
Parent Survey analysis - January 2020 

In January 2020 a survey was sent out to all parents to   glean feedback regarding aspects of the 
Academy. The questionnaire used was based on the model used by OFSTED through their Parent View 
survey. Thank you to all the parents who responded to this survey;’ in total there were 162 responses 
(2% = 3 people). Our future action plan will be based on information and analysis taken from these 
results in order to support the working relationship with both parents and students and the Academy.  
 
Overall we are very pleased with the majority of respondents feeling positive about the work that the 
Academy is undertaking to ensure great outcomes for their child. However, we are always reflective and 
always looking to improve. If you are unhappy with an aspect of the Academy please do contact us in 
order for us to work with you to continue to improve our provision.  

 
Over 80% of respondents feel that their child is happy at the Academy.  This is a good indication of the 
culture of the Academy and we are pleased that the majority of students enjoy their time in school.  
 

 
Feeling safe is an important target for the Academy and we are pleased that over 80% of respondents 
feel that their child is safe at the Academy. This is an area that we will continue to look to improve upon; 
our aim is to ensure that all children feel safe at the Academy.  
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78% of the respondents feel that the students are well behaved at the Academy. We will continue to 
work towards a disruption free environment in the classrooms, where students are entitled to learn to 
the best of their ability. 
 

 
Over half of the respondents did not answer this question, leading to the assumption that for most 
children, bullying is not evident.  Of the remaining respondents, over half feel that, where their child has 
been bullied,  the incident has been dealt with quickly and effectively.  
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Over 80% of respondents feel that the communication around learning is good. We are always looking to 
improve communication and are aware that we do not always get it right. Please do let us know if you are 
having trouble communicating with a member of staff or department and we will look to support better 
channels in the future. 
 

 
67% of respondents feel that any concerns that have been raised are dealt with properly. This is an area 
we would seek to improve in the future. If you feel that there are particular issues when dealing with a 
complaint please do let us know so that the appropriate person can contact you to support the resolution 
of the concern. 
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80% of respondents feel that the Academy has high expectations and standards for our students. We feel 
positive that we always strive to ensure that when the students leave their education with us, that they 
have the best possible opportunities ahead of them.  
 

 
We are pleased to see that over 80% of respondents feel that their child does well at the Academy. There 
are many measures of success, such as, academic attainment and progress, character development and 
student destinations. It is our aim that all students do well at the Academy, in all areas of development. 
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A high proportion of respondents, over 80%, feel that this communication is good. We work hard to 
ensure that up to date progress and attainment information is fed back to parents in a timely manner, 
providing both written and face to face opportunities to base discussions upon.  
 

 
We strive to ensure that our curriculum is broad and balanced and meets the needs of the children in our 
community. Our offer of subjects at all key stages reflects the high expectations we have of our students, 
providing them with a choice of as many progression routes as possible when they leave our education.  
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We are working to improve how personal and character development is further supported across the 
Academy and recognise that this must continue to be an area that we will focus on in future 
developments. 70% of respondents, however, feel that these areas are well supported. 
 

 
We are pleased that over three quarters of respondents would recommend the Academy to another 
parent, however, we will be working on areas we can improve so that all our parents feel that the 
education and care we are providing is the best for their child.  
 
Please do not hesitate to contact the Academy should you wish to discuss any of these points further.  


