


ENGLISH LITERATURE

Romeo and Juliet by William Shakespeare.

Prologue: A sonnet, recited by the chorus, outlines the play.

Act 1

Act I, Scene 1: Capulet and Montague servants fight in the streets. 
Benvolio tries to break them up, but Tybalt arrives and challenges him. 
The Prince arrives and declares that any further fighting will be 
punished with death. After this, the Montagues discuss Romeo’s 
melancholy state and Benvolio learns Romeo is in love with Rosaline.
Act I, Scene 2: Paris seeks Capulet's permission to marry his 
daughter Juliet. Capulet says she is too young, but Paris should try to 
win her affections at his banquet. Capulet’s invitation list is intercepted 
by Benvolio and Romeo, who decide to attend the event.
Act I, Scene 3: The Nurse and Lady Capulet tell Juliet about Paris, 
and she agrees to consider him as a potential suitor.
Act I, Scene 4: Romeo, Benvolio, and Mercutio arrive at the banquet, 
and Mercutio banters with Romeo.
Act I, Scene 5: Romeo and Juliet see each other and fall in love 
immediately. Tybalt sees Romeo and wants to fight him, but Lord 
Capulet stops him.

Act 2

Act II, Scene 1: Romeo separates himself from his friends as they 
leave the party.
Act II, Scene 2: Romeo listens to Juliet at her balcony, and they 
exchange vows to marry. Juliet says she will send a messenger to 
Romeo the next day to arrange the wedding.
Act II, Scene 3: Romeo goes to see Friar Lawrence to ask for his help 
with marrying Juliet. The Friar agrees, hoping that their alliance will 
end their families' feuding.
Act II, Scene 4: Benvolio and Mercutio discuss Tybalt, who has 
challenged Romeo to a duel. Romeo arrives and the friends banter 
about his love. The Nurse appears; Romeo's friends depart. Romeo 
gives the Nurse a message for Juliet: she is to go to Friar Lawrence 
that afternoon, and they shall be married. He arranges for the Nurse to 
receive a rope ladder for Juliet to lower for him that night.
Act II, Scene 5: The Nurse returns to an impatient Juliet. She teases 
her charge by withholding the message but then tells her the good 
news.
Act II, Scene 6: Juliet comes to Romeo in Friar Lawrence's cell, and 
they greet each other joyfully. The Friar prepares to marry them.

Act 3

Act III, Scene 1: Benvolio and Mercutio encounter Tybalt, and Mercutio 
mocks him.
Romeo arrives and refuses to accept Tybalt’s challenge to a duel (due to his 
secret marriage to Juliet). Mercutio thinks this is cowardly so fights on his 
behalf. Romeo tries to intervene and Mercutio is killed under his arm, cursing 
the families as he dies. Romeo fights and kills Tybalt to get revenge. At 
Benvolio's urging, Romeo flees. The Prince appears and interrogates 
Benvolio. Judging Tybalt to be guiltier than Romeo, he spares the latter the 
death sentence but banishes him from Verona.
Act III, Scene 2: Juliet longs for night, when Romeo is to come. The Nurse 
brings her word of Tybalt's death and Romeo's banishment, and volunteers to 
bring Romeo to the distraught girl.
Act III, Scene 3: Romeo is in a state of anger and disbelief, hiding with the 
Friar. The Nurse arrives with word of Juliet's distress. The Friar chastises 
Romeo for behaving so foolishly and proposes that, after a night with Juliet, 
Romeo should flee to Mantua until everything is cleared up. Romeo agrees 
and leaves.
Act III, Scene 4: Capulet decides to marry Juliet to Paris in three days to 
cheer her up.
Act III, Scene 5: Romeo and Juliet awake after spending the night together 
and
Romeo leaves. Lady Capulet arrives and tells Juliet about her impending 
marriage.
Julie refuses and her parents fly into a rage. The Nurse advises that Juliet 
ignore her marriage to Romeo, which no one else knows about, and marry 
Paris.

Act 4

Act IV, Scene 1: Juliet interrupts Paris talking to Friar Lawrence and, when he 
leaves, threatens to kill herself if the Friar doesn’t help her. He agrees to 
provide her with a potion that will make her seem to be dead, until Romeo 
collects her from the family crypt.
Act IV, Scene 2: Juliet apologizes to her father, promising to obey him and 
marry
Paris. Capulet moves the wedding up a day to the next morning.
Act IV, Scene 3: Juliet drinks the potion.
Act IV, Scene 4: Capulet sends the Nurse to awaken Juliet on the morning of 
her wedding day.
Act IV, Scene 5: The Nurse finds Juliet dead and the family grieve for her.

Act 5

Act V, Scene 1: Balthasar 
arrives in Mantua and tells 
Romeo that Juliet has
died. Romeo immediately plans 
to join her and buy a poison 
from and
Apothecary. 
Act V, Scene 2: Friar John 
reports to Friar Lawrence that 
he has been unable to deliver 
Lawrence's letter to Romeo. 
Lawrence sends John to fetch
a crow bar, planning to open the 
vault and take Juliet into hiding 
in his own cell until Romeo can 
be summoned.
Act V, Scene 3: Paris visits 
Juliet's tomb at night. Romeo 
appears with Balthasar, whom 
he sends away with a letter to 
Montague. Paris steps forth
to challenge him. They fight, 
and Romeo kills Paris. Romeo 
then enters the crypt, drinks the 
poison, and dies. Friar 
Lawrence arrives tells Juliet 
what has happened and begs 
her to flee. She refuses and 
stays. She kisses her dead 
lover and stabs herself with his 
dagger. The watchmen appear, 
arresting Balthasar and the Friar 
as the Prince arrives, followed 
by both
families. The Friar explains what 
has happened, and his tale is 
confirmed by Balthasar and by 
Romeo's letter to his
father. Montague and Capulet 
make peace and vow to erect 
golden statues of the two lovers.
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Historical context 
Queen Elizabeth I – She was queen while Shakespeare was writing, and supported him. Elizabeth I made Protestantism the official religion of England, which angered many Catholics, and 
led to much conflict. Shakespeare may be referencing this in ‘Romeo and Juliet’, with the two warring families. 
Patriarchy – patriarchal societies are ones where men are dominant, and have control over women e.g. by choosing who they would marry. Nurses – employed by wealthy families to feed 
and care for their children. 
The Humours – Elizabethans believed the body contained four ‘humours’: blood, phlegm, yellow bile and black bile. The amount you had of each determined your personality. People with 
too much phlegm are emotional. People with too much blood are irresponsible and gluttonous. People with too much yellow bile are violent and vengeful. People with too much black bile 
are depressed and self- centred. 
Fate - the belief that your life is mapped out for you, or ‘written in the stars’. Many Elizabethans believed God decided your fate, and that astrology could help you identify your course in 
life. 
Bubonic Plague/Black Death – a plague that killed many people. Sufferers were quarantined in their houses, with a red ‘X’ painted on the door, and left to die. 

Techniques and terminology

Prologue – sets up the story and foreshadows events. 
Foreshadowing – when an author drops hints about what will happen through language or 
symbolism. 
Dramatic irony – when an audience knows something the characters do not. 
Symbolism – when an image represents an idea, e.g. light symbolises happiness, flowers 
symbolise youth etc. 
Soliloquy- When a character, thinking they are alone, speaks their thoughts aloud.
Rhyming Couplets – two lines next to each other that rhyme with each other, often used for 
dramatic impact.
Oxymoron- the combination of words or ideas that have opposite or very different meanings. 
Pun- a joke based on the different possible meanings of a word or the fact that there are words 
that sound alike but have different meanings. 
Prose- lines which use a natural, unstructured rhythm similar to speech. 
Blank verse- lines which follow the fixed, more poetic structure of iambic pentameter. 

Critical Vocabulary: 

Shakespeare presents the Montagues and their supporters as…
Romeo
1. Melancholic – someone who is prone to moping and being
depressed.
2. Quixotic – extremely idealistic: unrealistic and impractical.
3. Ardent – enthusiastic and passionate.
Benvolio
1. Appeasing- someone who tries to pacify others.
2. Sincere - honest and genuine.
3. Stalwart – loyal and reliable.
Mercutio
1. Anarchic – unruly and chaotic.
2. Impulsive – someone who acts on a whim, without thinking.
3. Precocious – someone who ‘shows off’ their intelligence arrogantly.

Shakespeare presents the Capulets and their supporters as…
Juliet
1. Idealistic – someone who believes whole-heartedly in something, even if it is
unrealistic.
2. Ingenuous – innocent, naïve and unworldly.
3. Resolute – someone who has made their mind up and whose opinion cannot be
changed.
Tybalt
1. Volatile – someone who could explode at any moment.
2. Tempestuous –someone who is unpredictable and has many conflicting emotions.
3. Righteous – someone who believes what they are doing is morally justifiable.
Nurse
1. Maternal – motherly.
2. Submissive – will bend to a dominant authority and ‘do what they are told’
3. Uncouth – uncivilised and uncultured, potentially vulgar

Key themes:

 
Conflict
Power
Fate
Loyalty
Family
Religion
Love
Hatred
Violence
Death

Symbolism: 

Light- Juliet’s beauty, hope and optimism, the overwhelming power of 
Romeo and Juliet’s love. 
Darkness- The secrecy of Romeo and Juliet’s love, loss of hope, 
Romeo and Juliet’s impending death.
Poison- It is in the power of human hands and human will to extract 
potential evil or fatal harm from an object or thing. 

Key terms: 

Hamartia- a fatal flaw leading to the downfall of a tragic hero. 
Hubris- exalted pride of the protagonist which leads to their defiance 
of authority. 
Peripeteia- A sudden negative reversal in fortune or change in 
circumstances leading to downfall. 



Bayonet Charge by Ted Hughes

Content, Meaning and Purpose 
-Describes the terrifying experience 
of ‘going over the top’: fixing 
bayonets to the end of rifles and 
leaving a trench to charge directly at 
the enemy.
-Steps inside the body and mind of 
the speaker to show how this act 
transforms a soldier from a living, 
thinking person to a dangerous 
weapon of war.

Language
‘The patriotic tear that brimmed in his eye Sweating like 
molten iron’- his sense of duty has now turned into the 
hot sweat of fear and pain. 
-’Cold clockwork of the stars and nations’- the soldiers 
are part of a cold and uncaring machine of war.
-’His foot hung like statuary in mid stride’- he is frozen 
with fear/bewilderment.
Form and structure
-The poem starts ‘in medias res’ to convey shock and 
pace. 
-Enjambment maintains the momentum of the charge/
-Time stands still in the second stanza to convey the 
soldier’s bewilderment and reflective thoughts. 

Exposure- Wilfred Owen

Content, Meaning and Purpose 

-Speaker describes war as a battle 

against the weather and conditions. 

-Imagery of cold and warm reflect the 

delusional mind of a man dying from 

hypothermia. 

-Owen wanted to draw attention to 

the suffering, monotony and futility of 

war. 

Language
-“Our brains ache” physical (cold) suffering and mental
(PTSD or shell shock) suffering.
-Semantic field of weather: weather is the enemy.
-“the merciless iced east winds that knive us…” –
personification (cruel and murderous wind); sibilance
(cutting/slicing sound of wind); ellipsis (never-ending).
-Repetition of pronouns ‘we’ and ‘our’ – conveys
togetherness and collective suffering of soldiers.
-‘mad gusts tugging on the wire’ – personification
Form and structure
-Eight verses of five lines: a regular structure. 
-Refrain used four times. 
-Enjambment.

Charge of the Light Brigade- Alfred Lord Tennyson

Content, Meaning and Purpose 

-Published six weeks after a disastrous 

battle against the Russians in the 

(unpopular) Crimean War -Describes a 

cavalry charge against Russians who 

shoot at the lightly-armed British with 

cannon from three sides of a long 

valley. -Of the 600 hundred who 

started the charge, over half were 

killed, injured or taken prisoner. -It is a 

celebration of the men’s courage and 

devotion to their country, symbols of 

the might of the British Empire. 

Language
-“Into the valley of Death”: this Biblical imagery
portrays war as a supremely powerful, or even
spiritual, experience.
-“jaws of Death” and “mouth of Hell”: presents war as
an animal that consumes its victims.
-“Honour the Light Brigade/Noble six hundred”:
language glorifies the soldiers, even in death. The ‘six
hundred’ become a celebrated and prestigious group.
Form and structure
-Regular in its structure, with several examples of 
repetition. 
-Narrative poem, with features of the ballad form. This 
means that each stanza progresses the story of the 
attack.
-Six stanzas, as if each stanza is a memorial stone to one 
hundred of the six hundred cavalrymen.

Kamikaze- Beatrice Garland 

Content, Meaning and Purpose

 -In World War 2, Japanese Kamikaze 

pilots would fly manned missiles into 

targets such as ships. -This poem 

explores a kamikaze pilot’s journey 

towards battle, his decision to return, 

and how he is shunned when he 

returns home. -As he looks down at 

the sea, the beauty of nature and 

memories of childhood make him 

decide to turn back.

Language
-The Japanese word ‘kamikaze’ means ‘divine wind’ or
‘heavenly wind’, and has its origin in a heaven-sent
storm that scattered an invading fleet in 1250.
-“dark shoals of fish flashing silver”: image links to a
Samurai sword – conveys the conflict between his love
for nature/life and his sense of duty. Also has sibilance.
- “they treated him as though he no longer existed”:
cruel irony – he chose to live but now must live as
though he is dead.
-“was no longer the father we loved”: the pilot was
forever affected by his decision.
Form and structure
-Narrative poem. Some sections are italicised to show a 
first person narrative. 
-Written in seven, six line stanzas. 
-No regular rhyme or rhythm. 

Cluster One- War.
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Remains- Simon Armitage.

Content, Meaning and Purpose 

-Written to coincide with a TV 

documentary about those returning 

from war with PTSD. Based on 

Guardsman Tromans, who fought in 

Iraq in 2003. -Speaker describes 

shooting a looter dead in Iraq and 

how it has affected him. -To show the 

reader that mental suffering can 

persist long after physical conflict is 

over. 

Language
-“Remains” - the images and suffering remain.
-“Legs it up the road” - colloquial language = authentic 
voice
-“Then he's carted off in the back of a lorry” – reduction 
of humanity to waste or cattle
-“he’s here in my head when I close my eyes / dug in 
behind enemy lines” – metaphor for a war in his head; 
the PTSD is entrenched.
-“his bloody life in my bloody hands” – alludes to 
Macbeth: Macbeth the warrior with PTSD and Lady 
Macbeth’s bloody hands and guilt
Form and structure
-Monologue, told from the point of view of the soldier. 
-Sense of the story being told naturally with 
enjambment and lack of rhythmic structure. 
-Two line final stanza, emphasising that the speaker 
cannot get rid of the memory of him killing.

Poppies- Jane Weir

Content, Meaning and Purpose 

-A modern poem that offers an 

alternative interpretation of bravery in 

conflict: it does not focus on a soldier 

in battle but on the mother who is left 

behind and must cope with his death. 

-The narration covers her visit to a war 

memorial, interspersed with images of 

the soldier’s childhood and his 

departure for war. 

Language
-Contrasting semantic fields of home/childhood (“cat
hairs”, “play at being Eskimos”, “bedroom”) with
war/injury (“blockade”, bandaged”, “reinforcements”)
-Aural (sound) imagery: “All my words
flattened, rolled, turned into felt” shows pain and
inability to speak, and “I listened, hoping to hear
your playground voice catching on the wind” shows
longing for dead son.
-“I was brave, as I walked with you, to the front
door”: different perspective of bravery in conflict.
Form and structure
-First person narrative. 
-Four irregular stanzas, free verse. 
-Enjambement to show cycle of children leaving home.
-Caesura to show mother breaking down and trying to 
compose her emotions.  

War Photographer- Carol Ann Duffy

Content, Meaning and Purpose 

-Tells the story of a war 

photographer developing photos at 

home in England: as a photo 

develops he begins to remember 

the horrors of war – painting a 

contrast to the safety of his dark 

room. -He appears to be returning 

to a warzone at the end of the 

poem. -Duffy conveys both the 

brutality of war and the 

indifference of those who might 

view the photos in newspapers and 

magazines: those who live in 

comfort and are unaffected by war. 

Language
“All flesh is grass”: Biblical reference that means all
human life is temporary – we all die eventually.
“He has a job to do”: like a soldier, the photographer
has a sense of duty.
“running children in a nightmare heat”: emotive
imagery with connotations of hell.
“blood stained into a foreign dust”: lasting impact of
war – links to Remains and ‘blood shadow’.
“he earns a living and they do not care”: ‘they’ is
ambiguous – it could refer to readers or the wider
World.
Form and structure
-The poem is laid out in four regular six-line stanzas, 
with each stanza ending in a rhyming couplet.
-Its very rigid order contrasts with the chaotic, 
disturbing images described in the poem.

Cluster Two-Effects 
of War.
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Ozymandias by Percy Bysshe Shelley

Content, Meaning and Purpose
 -The narrator meets a traveller who 
tells him about a decayed statue that 
he saw in a desert. -The statue was of 
a long forgotten ancient King: the 
arrogant Ozymandias, ‘king of kings.’ 
-The poem is ironic and one big 
metaphor: Human power is only 
temporary – the statue now lays 
crumbled in the sand, and even the 
most powerful human creations 
cannot resist the power of nature.

Language
-‘sneer of cold command’: the king was arrogant, this
has been recognised by the sculptor, the traveller and
then the narrator.
-‘Look on my works, ye Mighty, and despair.’: ‘Look’ =
imperative, stressed syllable highlights commanding
tone;
ironic – he is telling other ‘mighty’ kings to admire the
size of his statue and ‘despair’, however they should
really despair because power is only temporary.
‘The lone and level sands stretch far away.’: the
desert is vast, lonely, and lasts far longer than a statue
Form and structure
-Sonnet form - a fourteen-line single stanza. Most sonnets 
break into two parts: an 'octet' (the first eight lines) and a 
'sextet' (the last six lines), with the second part 
commenting on the first.
-In this sonnet, the first part sets up the frame narrative 
and then describes the statue and the second part 
ironically relates the king's words and adds the final 
description of the desert setting. The poem is written in 
iambic pentameter, but there are several variations in the 
pattern.

My Last Duchess by Robert Browning

Content, Meaning and Purpose
 -The Duke is showing a visitor around 
his large art collection and proudly 
points out a portrait of his last wife, 
who is now dead. He reveals that he 
was annoyed by her over-friendly and 
flirtatious behaviour. -He can finally 
control her by objectifying her and 
showing her portrait to visitors when 
he chooses. - He is now alone as a 
result of his need for control. -The 
visitor has come to arrange the Duke’s 
next marriage, and the Duke’s story is 
a subtle warning about how he 
expects his next wife to behave.

Language
-‘Looking as if she was alive’: sets a sinister tone.
-‘Will’t please you sit and look at her?’ rhetorical
question to his visitor shows obsession with power.
-‘she liked whate’er / She looked on, and her looks
went everywhere.’: hints that his wife was a flirt.
-‘as if she ranked / My gift of a nine-hundred-yearsold 
name / With anybody’s gift’: she was beneath him
in status, and yet dared to rebel against his authority.
-‘I gave commands; Then all smiles stopped together’:
euphemism for his wife’s murder.
Form and structure
The poem is a dramatic monologue whose narrator shows 
extreme control of the conversation.
-The rhyming couplets also express this essential control 
over his subjects and his story but the use of enjambment 
by Browning hints at deeper passions and hidden anger.

Tissue by Imtiaz Dharker

Content, Meaning and Purpose 
-Two different meanings of ‘Tissue’ 
(homonyms) are explored: firstly, the 
various pieces of paper that control 
our lives (holy books, maps, grocery 
receipts); secondly, the tissue of a 
human body. -The poet explores the 
paradox that although paper is fragile, 
temporary and ultimately not 
important, we allow it to control our 
lives. -Also, although human life is 
much more precious, it is also fragile 
and temporary. 

Language
-Semantic field of light: (‘Paper that lets light shine
through’, ‘let the daylight break through capitals and
monoliths’) emphasises that light is central to life, a
positive and powerful force that can break through
‘tissue’ and even monoliths (stone statues).
-‘pages smoothed and stroked and turned’: gentle
verbs convey how important documents such as the
Koran are treated with respect.
-‘Fine slips […] might fly our lives like paper kites’: this
simile suggests that we allow ourselves to be
controlled by paper.
Form and structure
-Unrhymed irregular quatrains to represent the 
irregularity of life. Ten stanzas. No regular rhyme or 
rhythm. 

Checking Out Me History by John Agard 

Content, Meaning and Purpose 
-Represents the voice of a black man 
who is frustrated by the Eurocentric 
history curriculum in the UK – which 
pays little attention to the black 
history. -Black history is quoted to 
emphasise its separateness and to 
stress its importance. 

Language
-Imagery of fire and light used in all three stanzas
regarding black historic figures: “Toussaint de
beacon”, “Fire-woman”, “yellow sunrise”.
-Uses non-standard phonetic spelling (“Dem tell me
wha dem want”, to represent his own powerful
accent and mixes Caribbean Creole dialect with
standard English.
-“I carving out me identity”: metaphor for the painful
struggle to be heard, and to find his identity.
Form and structure
-Written in free verse
-Dramatic monologue.
-Makes use of two fonts: italics are used to describe 
non-European history. 

Cluster Three- The 
Power of Identity.
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Extract from The Prelude: Stealing the Boat by William Wordsworth

Content, Meaning and Purpose 
-The story of a boy’s love of nature 
and a night-time adventure in a 
rowing boat that instils a deeper 
and fearful respect for the power of 
nature. -At first, the boy is calm and 
confident, but the sight of a huge 
mountain that comes into view 
scares the boy and he flees back to 
the shore. -He is now in awe of the 
mountain and now fearful of the 
power of nature which are 
described as ‘huge and mighty 
forms, that do not live like living 
men.’ -We should respect nature 
and not take it for granted

Language
-‘One summer evening (led by her)’: ‘her’ might be
nature personified – this shows his love for nature.
-‘an act of stealth / And troubled pleasure’: confident,
but the oxymoron suggests he knows it’s wrong;
forebodes the troubling events that follow.
-‘nothing but the stars and grey sky’: emptiness of sky.
-‘the horizon’s bound, a huge peak, black and huge’:
the image of the mountain is more shocking 
(contrast).
-‘Upreared its head’ and ‘measured motion like a
living thing’: the mountain is personified as a powerful
beast, but calm – contrasts with his own inferior panic.
-‘There hung a darkness’: lasting effects of mountain.
Form and structure
-Autobiographical first person narrative. 
-Free verse, enjambment to represent overflow of 
powerful emotions. 

London by William Blake

Content, Meaning and Purpose
 -The narrator is describing a walk 
around London and how he is 
saddened by the sights and sounds of 
poverty. -The poem also addresses 
the loss of innocence and the 
determinism of inequality: how 
new-born infants are born into 
poverty. -The poem uses rhetoric 
(persuasive techniques) to convince 
the reader that the people in power 
(landowners, Church, Government) 
are to blame for this inequality. 

Language
-Sensory language creates an immersive effect: visual
imagery (‘Marks of weakness, marks of woe’) and
aural imagery (‘cry of every man’)
-‘mind-forged manacles’: they are trapped in poverty.
-Rhetorical devices to persuade: repetition (‘In
every..’); emotive language (‘infant’s cry of fear’).
-Criticises the powerful: ‘each chartered street’ –
everything is owned by the rich; ‘Every black’ning
church appals’ - the church is corrupt; ‘the hapless
soldier’s sigh / Runs in blood down palace walls’ –
soldier’s suffer and die due to the decisions of those in
power, who themselves live in palaces.
Form and structure
-The poem has four quatrains, with alternate lines 
rhyming. Repetition is the most striking formal feature 
of the poem, and it serves to emphasize inability to 
escape the all-encompassing effect of the ‘mind-forg'd 
manacles.

Storm on the Island by Seamus Heaney

Content, Meaning and Purpose 
-The narrator describes how a rural 
island community prepared for a 
coming storm, and how they were 
confident in their preparations. 
-When the storm hits, they are 
shocked by its power: its violent 
sights and sounds are described, 
using the metaphor of war. -The 
final line of the poem reveals their 
fear of nature’s power

Language
-‘Nor are there trees which might prove company’:
the island is a lonely, barren place.
-Violent verbs are used to describe the storm:
‘pummels’, ‘exploding’, ‘spits’.
-Semantic field of war: ‘Exploding comfortably’ (also
an oxymoron to contrast fear/safety); ‘wind dives and
strafes invisibly’ (the wind is a fighter plane); ‘We are
bombarded by the empty air’ (under ceaseless attack).
-This also reinforces the metaphor of war / troubles.
-‘spits like a tame cat turned savage’: simile compares
the nature to an animal that has turned on its owner.
Form and structure
-Free verse to represent the power and freedom of 
the weather. 
-One stanza to represent the isolation of the people 
on the island. 
-Caesura prolongs devastation by slowing the pace. 

The Emigree by Carol Rumens 

Content , Meaning and Purpose 
-‘Emigree’ – a female who is forced to 
leave their county for political or 
social reasons. -The speaker 
describes her memories of a home 
city that she was forced to flee. The 
city is now “sick with tyrants”. 
-Despite the cities problems, her 
positive memories of the place 
cannot be extinguished.

Language
-“I left it as a child”: ambiguous meaning – either she
left when she was a child or the city was a child (it was
vulnerable and she feels a responsibility towards it).
-“I am branded by an impression of sunlight”: imagery
of light - it will stay with her forever.
-Personification of the city: “I comb its hair and love
its shining eyes” (she has a maternal love for the city)
and “My city takes me dancing” (it is romantic and
passionate lover)
-“My city hides behind me”: it is vulnerable and –
despite the fact that she had to flee – she is strong.
Form and structure
-No regular rhythm or rhyme.
-There are 8 stanzas, all without rhyme scheme
-The Emigrée poem flows from stanza to stanza.

Cluster Four- The Power of Place.
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3D DESIGN

Every image has the elements of Art included within it, all 
Images can be analysed using the questions on the left and the 
use of the formal elements provide a structure to the analysis.
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ACTING

Technical 
Skills:

Characterisation

Facial Expressions 

Body Language (Mannerisms, Gestures, Posture) 

Reactions/Interactions 

Spatial Awareness

Vocal Skills (Clarity, Articulation, Projection, Breath 
Control, Pause, Pace, Tone, Pitch, Diction and 
Articulation)

Interpretative 
Skills:

Energy

Character

Mood

Atmosphere

Stage presence

Showing time and place

Presenting a character

Creating humour or emotion. 

Emphasis / rapor

Expression

Stylistic 
Qualities:

Characteristics particular to the style or genre

Realising costume or set design

Treatment of theme/issue

Production elements

Form/structure/narrative

Style/genre

Contextual influences

Influences by other Practitioners

Component 3: Performing to a brief
What is performing to a brief? To create a performance based on an idea, 

target audience and theme set by an exam board or class teacher.

Aims and intentions
Theme of the piece
Intended meaning for an 
audience
Plot/ storyline
Genre
Concept
Style

Collaboration
Working with 
others
Sharing ideas
Listening to ideas
Giving tasks
Supporting others
Giving time
Focus
Rehearse

Devising skills and techniques
Sharing ideas
Facial Expressions
Physicalization
Semiotics
Change of voice
Structuring a performance
Writing a monologue/ scene
Body language

Design 
Staging
Costume
Set
Cast
Props
Sound 
Music
Symbolism
Semiotics

Written element
Logbook of ideas
Mindmap of ideas
Written monologues
Written scenes
To write the purpose of the 
piece?

Year 11 Acting

Title- Component 3THE BRIEF: 
A local charity is launching a new project to promote the 
benefits of engaging with arts and culture. The research the 
charity has done suggests that when people engage with the 
arts there is a positive effect on their wellbeing.
The launch event is an opportunity for the charity to raise 
awareness of the new project. The event will also promote the 
value of the performing arts in society. You have been 
commissioned by the charity to take part in the launch event. 
The charity has set the stimulus for the performance as:
‘Better Together’

What is Component 3? 
Component 3 is titled ‘performing to a brief’. This includes working as a group to 
create a devised performance that relates to the brief set by the exam board. You 
must create a workshop performance that communicates ideas and creative 
intentions to an audience of local people. You join in with discussions and practical 
activities to shape the original material. You will need to keep records of your work 
to answer three milestone questions in controlled conditions. The designers will 
need to design a particular aspect for one group and will need to pitch their ideas in 
place of a performance. You will need to partake in research, practical activities, 
workshops and explorations in order to develop your performance work. 

Tasks: 
1. To research the term ‘BETTER TOGETHER’. To find out what it means in different contexts, how it can be applied to performance and to write up ideas of how you could use it in your 

performance. 
2. To research the notion of ‘WELLBEING’’ and to find out what that means. To think about what this word means to you personally. 
3. What VALUE do the ARTS have on society?  What research can you use to support your ideas?
4. Are we more isolated today despite being the most advanced we have been as a society? Explain your ideas and support with research
5. Mind Map the term “Better Together”.  How many different ideas do you have that connect to this theme?

BETTER
TOGETHER

Fill this ring with ALL of your 
ideas connected to the 

stimulus

Categorize 
your ideas 
into themes 
or groups

Categorize 
your ideas 
into themes 
or groups

WELLBEING

Fill this ring with ALL of your 
ideas connected to the 

stimulus
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Who is Brecht? 
Brecht works with political theatre and is the founder of Epic Theatre. He 
wanted to question his audiences and make them think. Brecht constantly 
reminded his audience that they were in a theatre and not real life, making 
them question political and social issues.
1) He was born on the 10th of February 1898 in Germany. 
2) Before he was a playwright, he was a medical orderly in WWI.
3) He went to Munich and then to Berlin to pursue a career in theatre. 
This came to a halt when Hitler and the Nazis came to power in 1933. 
4) Reichstag Fire: 4000 communists and party members were rounded 
up but Brecht was not home.
5) In 1941, Brecht became a resident in the USA but returned to Europe 
in 1947. 
6) He appeared in front of the house Un-American Activities Committee, 
where they targeted intellectuals. 
7) He died in 1956 after he established  the Berliner Ensemble 
8) The dark time period he lived in gave him a strong political voice. 
9) He had a talent of creating a dynamic theatrical style to express his 
views.
Brecht opposed Naturalism when it was starting to grow in popularity and 
was starting to become used by many practitioners - like Stanislavski. 
Naturalistic theatre is when the audience are completely invested in the 
characters and story on stage. Brecht wanted his theatre to “change the 
world” rather than just entertain people. He had always rejected naturalistic 
theatre style that tried to present the audience with a perfect illusion of 
reality. Brecht required his actors to go beyond Stanislavski and to 
incorporate a social attitude or judgment into their portrayal.

What is Epic Theatre?
Epic theatre is a type of political theatre that addresses contemporary issues, 
although later in Brecht's life he preferred to call it dialectal theatre. Brecht 
believed classical approaches to theatre were escapist, and he was more 
interested in facts and reality rather than escapism.
German playwright, Bertolt Brecht's ideas are very influential. He wanted to 
make the audience think, and used a range of devices to remind them that they 
were watching theatre and not real life.
Bertolt Brecht was a theatre practitioner. He made and shaped theatre in a 
way that had a huge impact upon its development. Many of his ideas were so 
revolutionary that they changed the theatrical landscape forever. Modern 
theatre owes a lot to his methods.
When naturalistic theatre was at its height and acted as a mirror to what was 
happening in society, he decided to use it as a force for change. He wanted to 
make his audience think and famously said that theatre audiences at that time 
“hang up their brains with their hats in the cloakroom”.

-Focuses upon socio-political issues.
-Produces thought of solutions to the problems in society.
-The message should be clear.
-To do this, he made sure to remind the audience that they were watching a 
play and a representation of life.
-He called the act of lessening emotional involvement 
“Verfremdungseffekt.”
-Brecht believed that theatre should appeal not to the spectator's feelings, 
but to his reason.

What are some Brechtian techniques?
Techniques such as the verfremdungsteffekt/alienation effect, 
didacticism, breaking the fourth wall, gestus, narration and use of song 
all encompass the Brechtian theorisation of Epic Theatre.
Other techniques include alienation, parables, emotional investment, 
narration and coming out of role. Direct address and placards were also 
used a lot through his productions to send a clear message to the 
audience.  
The characters would multi-role to make it clear that it was just a play. 
The set would be minimal. 

Key words
Genre- a style or category. 
Epic Theatre- Epic theatre, (German: episches Theater) form of 
didactic drama presenting a series of loosely connected scenes 
that avoid illusion and often interrupt the story line to address the 
audience directly with analysis, argument, or documentation.
Political- relating to the government or public affairs of a country.
Symbolism- an artistic and poetic movement or style using 
symbolic images and indirect suggestion to express mystical ideas, 
emotions, and states of mind. 
Gesture- a movement of part of the body, especially a hand or the 
head, to express an idea or meaning.
Stylised movement
Physicality- the fact of relating to the body as opposed to the 
mind; physical presence.
Facial Expressions- To use the face to express emotion. 
Body Language- the conscious and unconscious movements and 
postures by which attitudes and feelings are communicated.
Devising- To plan, invent, create something of your own. 
Choreographing- To compose the sequence of steps 
Stimulus
Collaboration- to work with others towards a common goal. 

What are political and social matters?
Example Community Problems: Adolescent pregnancy, access to clean drinking 
water, child abuse and neglect, crime, domestic violence, drug use, 
environmental contamination, ethnic conflict, health disparities, HIV/ AIDS, 
hunger, inadequate emergency services, inequality, jobs, lack of affordable 
housing, poverty, racism 

A social issue is a problem that influences a considerable number of 
individuals within a society. It is often the consequence of factors extending 
beyond an individual's control, and is the source of a conflicting opinion on the 
grounds of what is perceived as a morally just personal life or societal order.

Epic theatre required actors to be up to date with political and social issues.
This ensures  that actors can convey real world issues in the play.

Political- relating to the government or public affairs of a country.

Year 11 Acting

Title- Component 3

One of the ways that you can explore the term ‘Better Together’ and is 
through political theatre. This would be in the style of Epic Theatre as 
developed by the practitioner Bertolt Brecht. 

Other styles you could use to explore this topic are Theatre in Education, 
Verbatim, Non-naturalistic/ abstract, Physical Theatre.

Why did Brecht develop Epic Theatre?

❏ To “change the world”
❏ To make rational judgments about the political aspects of his 

work. 
❏ To see the world as it is.

Alienation: ensures that the audience are aware they are 
watching a play and not real life - focus on issues and not story.

Direct Address: talking to directly to the audience.

Multi-Role: actor plays more than one character.

Songs: Brecht would use songs as a narrative device, fill the 
gaps in the passage of time, to stop them getting carried away 
with the action. 

Gestus: gesture, movement, stance, vocal - represents how a 
character is feeling/to represent their attitude.

Montage: series of freeze frames, images, scenes put together.

Not-but: the actor explores the possibility that their character 
might choose to behave in one way, but equally could’ve chose 
the opposite.

Theatre companies that are inspired by Brecht:
● Splendid Theatre Company: Splendid is a theatre company 

who “create challenging, vibrant theatre for young 
people.”(Splendid, 2020)

Some of Brecht’s works: 
● Mother Courage and her children
● Threepenny Opera
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Why is it important to use key vocabulary in drama? 
Keywords must be used in your written work, verbal 
feedback and self-assessments. This will go towards your 
Btec evidence for SMART targets, logbooks, research, 
leading of warm ups and exercises in class and controlled 
assessments. 
Practice makes perfect- the more you use it the more you 
will understand it. You must include subject-specific 
vocabulary within your work to research distinction. 
Challenge yourself to use a few of these everyday!

How to effectively use key vocabulary in drama?
1. Read it- To receive as knowledge
2. Define it- To understand
3. Digging deeper- To research how the word is used
4. Deconstruct it- To analyse how it could be used in your work
5. Link it- To link it to a specific moment/ scene from your 

plays
6. Use it- To use it in your research, feedback etc. 
7. Act it- To being to apply it by showing that you can use it. 

Drama key words glossary…
●  Actions/Intentions: The action verbs the actor uses to fulfill the Objective/Driving Question. i.e. to possess.
● Activity: A specific physical task that may or may not be connected to an action, such as a character loading a 

gun or packing a suitcase.
● Ad-Lib: Spoken words (sometimes witty comments) said out loud that are not in the script. They can also be 

given “off the cuff” when another actor forgets a line.
● Apron: The area of the stage in front of the proscenium arch.
● Arena: A type of stage where the audience is seated on three sides (also referred to as Thrust).
● Blocking: To set the movements of actors on a stage or set. Also, any given movement that enhances the 

scene, such as a specific character gesture. 
● Characterisation- The actor using their craft to explore and develop the specific qualities of a character.
● Cultural- relating to the ideas, customs, and social behaviour of a society.
● Dialogue: The written words spoken by the actors/characters.
● Direct address- Where an actor directly speaks to/ addresses and audience.  
● Dramaturge: A profession in theatre that deals mainly with the research and development of plays. The 

dramaturge often assists the director in the preparation of a production.
● Duologue- a play or part of a play with speaking roles for only two actors.
● Emotion: The agitation of feelings such as: sadness, power, fear, love, hate and joy. 
● Endowment: To give physical or emotional attributes to your character, to create more reality and meaning 

to further the needs of the story. Objects can also be endowed with physical, emotional or historical 
attributes: shaving without a blade, removing wet clothing when it’s not wet, drinking water as if it’s vodka.

● Facial expressions- A facial expression conveys an emotion that tells us about the character and the way they 
react to the situation. It may also tell us something about that situation, eg if the character is very shocked 
when something happens. A facial expression can also convey the character's true feelings.

● Fourth wall: The imaginary wall which separates the actors from the audience, and the audience from the 
stage. The actor uses it to create the reality in the scene, and keep one’s mind in the world of the film or 
play.

The actor has to develop their body…. They must develop their voice… their expressions…. Their ability 
to work with others…. But the most important thing an actor must do is to develop their mind. 

● Given circumstances: The background and current circumstances of a 
character, ranging from who you are, where you are, and why you are 
doing it. The costumes, sets and lighting—all the circumstances that are 
given to the actor to take into account as they create their role

● Historical- of or concerning history or past events.
● Improvisation: Setting out to do a scene with no pre-planned or written 

idea. A process leading to spontaneous discovery that allows   the actor 
to find real, organic impulses within themselves.

● Intention: Another word for an acting objective, or action, that an actor 
pursues while onstage.

● Levels- Levels can be used to suggest status - meaning the power or 
authority one character has over another. It's important to consider 
what the use of levels suggests when staging a scene. Levels can also be 
used to suggest various locations..

● Magic if/What if ? : Created by Stanislavsky, the actor tries to answer 
the question, “If this were real, how would I react?”

● Monologue: An uninterrupted speech by a character in a performance. 
The monologue may be to another character or the audience.

● Motivation: The Why? The reason a character pursues a particular 
objective or super objective.

● Naturalism- A naturalistic style of theatre 
used to make the acting and scenes seem real 
and relatable to an audience. 

● Objective: A character’s pursuit of a specific 
goal in a scene. Also referred to as the 
intention or driving question.

Year 11 Acting

Title- Component 3



ART & DESIGNART & DESIGN - Making a personal response

1. Brainstorm/mindmap
2. theme sheet within mechanic organic 
3. Artist research sheets
4. Photographs to develop your idea
5. Observational drawings 
6. Experiments with different media and techniques 
7. Development (bringing the ideas together)
8. Final piece plan
9. Final piece 

Artist References: Steampunk, Jim Dine, Aurora Robson,
Eduardo Paolozzi, Vladmir Gvozdev, Mike Libby, Rosalind Monks

 

Develop ideas through 
investigations, demonstrating 
critical understanding of 
sources. In presenting your 
personal intentions and 
response, you need to show 
you have met all the 
assessment objectives in 
each component: Develop, 
Explore, Record and Present.

Extended learning: Homework tasks will be set regularly by your class 
teacher. These tasks should take you on average 40 minutes to complete and 
you will have a week to complete each task. All homework tasks will relate 
directly to your coursework portfolio and are important part of your project 
work.
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DANCE

Btec Dance

Physical Skills

Alignment Correct placement of body parts in 
relation to each other.
Balance A steady or held position achieved by 
an even distribution of weight.
Control The ability to start and stop 
movement, change direction and hold a shape 
efficiently.
Coordination The efficient combination of 
body parts.
Extension Lengthening one or more muscles or 
limbs.
Flexibility The range of movement in the joints 
(involving muscles, tendons and ligaments).
Posture The way the body is held.
Stamina Ability to maintain physical and 
mental energy over periods of time.
Strength Muscular power.

Performance Skills
Facial Expression Use of the face to show 
mood, feeling or character.
Musicality The ability to make the unique 
qualities of the accompaniment evident in 
performance.
Projection The energy the dancer uses to 
connect with and draw in the audience.
Energy the force applied to dance to 
accentuate the weight, attack, strength, and 
flow of a dancer’s movement 

Terminology 

Actions What a dancer does eg 
travelling, turning, elevation, 
gesture, stillness, use of body parts, 
floor-work and the transference of 
weight.
Choreographic approach The way in 
which a choreographer makes the 
dance.
Choreographic devices Methods 
used to develop and vary material.
Choreographic intention The aim of 
the dance; what the choreographer 
aims to communicate.
Choreographic processes Activities 
involved in creating dance such as 
improvisation, selection and 
development.
Choreography The art of creating 
dance.
Constituent features 
Characteristics of choreography 
such as style, stimulus, subject 
matter, number/gender of dancers, 
action content, choreographic 
principles, form and structure, 
physical and aural settings.

Examples of how to improve alignment 
and balance in a retire in turn out. For 
SMART targets find examples of 
exercises and tasks you can do to 
improve physical skills. 



DANCE

Btec Dance

How to: Improve Alignment

https://www.youtube.com/watch?v=Lon1p_pUxZ8

https://www.fitpro.com/blog/index.php/dance-alignment-perfe
ct-posture/

https://www.yogajournal.com/poses/better-posture-101

https://www.youtube.com/watch?v=ZchX0gS_Iw8&t=27s

https://www.youtube.com/watch?v=LzPCgU-eea4

https://www.youtube.com/watch?v=9zu9x_HSh_g

https://www.youtube.com/watch?v=L6ovGVCqh2o

How to: Improve Strength 

https://www.youtube.com/watch?v=dC0g024RfAs

https://pureenergybcs.com/blog/2016/8/16/5-exercises-you-ca
n-do-at-home-to-be-a-better-dancer

https://www.varsity.com/news/dance-team-strength-conditionin
g/

https://www.youtube.com/watch?v=m4LWCV_cbjM

https://www.youtube.com/watch?v=LSBFlBqkgtg

https://www.youtube.com/watch?v=OwcdvlJb0L8

Arabesque: The gesture leg is extended 
behind the dancer’s body at 90° or higher

Attitude: The hip of the gesture leg is at 
90°, the knee is bent, and the foot is pointed

Chaînés: “Linked like a chain”. A series of 
small turning steps with the feet in first 
position relevé

Demi: Half. As in demi-plié. 

Dèveloppé: A large, relatively slow leg 
gesture. The gesture limb begins from first 
or fifth position, passes through passé, to 
extend at 90° or higher to the front (en 
avant), side (a la seconde), or back (en arrière 
- arabesque). 

Piroutté: “Whirl or spin”. A controlled turn on 
one leg in relevé.

Plié: A bend of the knees while the torso is 
held upright

Relevé: A rise or spring onto the toes (demi- 
or full pointe) from plié. 

Retiré: A static position in which the hip of 
the gesturing leg is externally rotated and 
abducted, the knee is flexed, and the foot is 
pointed and touching the knee of the stance 
limb. 

https://www.youtube.com/watch?v=Lon1p_pUxZ8
https://www.fitpro.com/blog/index.php/dance-alignment-perfect-posture/
https://www.fitpro.com/blog/index.php/dance-alignment-perfect-posture/
https://www.yogajournal.com/poses/better-posture-101
https://www.youtube.com/watch?v=ZchX0gS_Iw8&t=27s
https://www.youtube.com/watch?v=LzPCgU-eea4
https://www.youtube.com/watch?v=9zu9x_HSh_g
https://www.youtube.com/watch?v=L6ovGVCqh2o
https://www.youtube.com/watch?v=dC0g024RfAs
https://pureenergybcs.com/blog/2016/8/16/5-exercises-you-can-do-at-home-to-be-a-better-dancer
https://pureenergybcs.com/blog/2016/8/16/5-exercises-you-can-do-at-home-to-be-a-better-dancer
https://www.varsity.com/news/dance-team-strength-conditioning/
https://www.varsity.com/news/dance-team-strength-conditioning/
https://www.youtube.com/watch?v=m4LWCV_cbjM
https://www.youtube.com/watch?v=LSBFlBqkgtg
https://www.youtube.com/watch?v=OwcdvlJb0L8
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Properties of materials

BZP steel is corrosion resistant because it has a coating of zinc, but it does 
not last forever. It has good tensile strength and can be machined to 
produce a screw thread. It is easier to work with than some other materials 
such as stainless steel. It is good to use for the screws, bolt and clamp 
because they need to be strong and durable. 
Stainless steel is corrosion and stain resistant and has good chemical 
resistance properties. It is not a good electrical conductor, and most type of 
stainless steel are magnetic. Stainless steel is hard, has good tensile 
strength and can be also be machined. This makes it good for the screws 
and bolts that will get covered in mud and rain. Polyurethane 12 
Polyurethane is a thermoset polymer and has good heat resistance. It is 
stiff and does not expand when heated. It is an electrical insulator and does 
not react with metals. 
Nylon is a thermoforming polymer that has a high melting point. It can be 
self-lubricating and has very good wear resistance. It can be cut easily 
using stamping so washers can be made easily. 
Aluminium is malleable and can be machined easily. It is also quite strong 
and light compared to steel. It is durable and does not rust. It can also be 
cast which makes it good for the calliper parts because they are 
complicated shapes. It will also keep the bike light. 
Ferrous Metals - Contain Iron, eg stainless steel
Non Ferrous metals - No Iron, such as bronze or brass or a mixture of 
metal(alloy) often mixed to make it stronger.
Thermosetting polymers - heated, formed once cannot be reformed. 
Useful where a lot of heat is applied eg. Kettle.
Thermoforming polymers - heated and reformed over and over. Eg 
Acrylic.
ABS - Acrylonitrile Butadiene Styrene

Brake caliper diagram
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Brake caliper proprietary components

Screws These hold the different parts of the brake calliper system together and to the bike 
frame. They are round and have a screw thread. Some have a slot in the top and others have a 
hole for an allen key These are easily bought from lots of online suppliers and DIY shops so can 
be easily replaced if they need to be. They usually cost around 6p each for M6 screws that are 
16mm long like those used in the brakes 

Bolts These connect the yoke to the brake cable by clamping it between the yoke and a washer. 
They look like screws but have a part that does not have a thread. They need to be tightened 
with a spanner because they have a hexagonal head. These can also be bought from lots of 
places and are easy to get hold of. They are more expensive than screws, at around 10p each 
for the same sizes as machine screws. 

Washers These are flat discs of metal or nylon that have a hole in the middle to let screws go 
through them Like the bolts and screws washers can be bought in lots of places including DIY 
shops or from online shops. M6 stainless steel washers cost around 4p each to buy in bulk. The 
lock washers used for the set screw clamps also cost around 4pm each. 

Lock Nuts These look like normal nuts but have a plastic bit inside them that grips onto screws 
and bolts. They re silver coloured and have a hexagon shape. Stainless steel lock nuts that fit the 
screws and bolts cost around 5pm each if they are bought in bulk. These can be bought online or 
from DIY shops or car spares shops.

Manufacturing 
Processes

Casting -This is done by 
forcing hot melted 
aluminium into a mould 
that is in two parts. 

Injection moulding - 
Pellets of the polymer 
are heated up until they 
are soft like a liquid. 
They are force by a 
screw into a two part 
mould. 

Stamping dies are 
pressed down with large 
amounts of pressure on 
to either the metal or 
nylon which is in a large 
sheet. 

Forging has then been 
used to produce the set 
screw clamp which is 
similar to a normal 
machine screw. It has 
been made by a process 
called cold heading 
which uses a die and a 
punch. 

Sand Casting Process
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Manufacturing processes 

Cutting processes

Drilling - Holes, either all the way through or flat bottomed.
Sawing - Mechanical or manual cutting of material
Filing - removing sharp edges or shaping round edges.
Shearing 

Shaping processes

Turning - Producing a range of shapes and diameters of 
round bar
Milling - removing material to create slots or parallel lines, 
grooves, recessess.

Forming processes

Casting - sand casting or die casting in a die (mould).
Forging - drop forging, upset forging, forcing heated metal 
into shape through shaping machinery.
Extruding - forcing soft polymer through a die.
Moulding - Vacuum forming or injection moulding.

Joining and fabrication processes

Fastening - mechanical join between two components eg 
screws, nuts, bolts.
Bonding - glue and adhesives.
Soldering - melting solder to join electric components to a 
circuit board.
Brazing - Joining different metals together using heat.

Key terms and definitions for analysing a brief

Form - why it is shaped as it is?

Function - what its function is – whether it works.

User requirements - what attributes would persuade 
users to choose the product and why?

Performance requirements - What would the product 
be required to do to achieve optimum performance.

Material and component requirements - what would 
each part of the products material need to achieve to 
perform correctly.

Ease of manufacture - How easy can the product be 
manufactured?

Ease of maintenance - Does the product require 
routine servicing, if so how can this be performed?

Legal and safety requirements - Are there any legal 
standards the product should meet?

Aesthetic Properties -  How does the material look?

Mechanical Properties -  Does the material move?

Electrical Properties -  Does the material require a 
current to pass through it?

Raw Material and Processing - How is the material 
made?

Environmental Impact - How does the material affect 
the environment?

Reusability - Can the material be recycled?

Command words 
definitions

Justify - Give 
reasons or evidence 
to support an opinion. 
Give full or evidence 
to support an opinion.

Evaluate - Bring 
together all 
information and 
review it to form a 
conclusion. Give 
evidence for each 
view or statement.

Explain - Provide 
details and give 
reasons and/or 
evidence to support 
the arguments being 
made. Start by 
introducing the topic, 
then give the ‘how?’ 
or ‘why? Provide full 
details and reasons.
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Types of work instructions 
Flow charts
Schematics and diagrams
Job cards
Production plans
Reason
Make sure processes carried out correctly
Reducing likelihood of mistakes(step by step 
process
Making sure correct tools used.
Improving a production plan
Simplify the task.
Remove unnecessary stages, number of tools 
and machines.
Standardised components

Materials recap
Ferrous Metals - Contain Iron, 
eg stainless steel
Non Ferrous metals - No Iron, 
such as bronze or brass or a 
mixture of metal(alloy) often 
mixed to make it stronger.
Thermosetting polymers - 
heated, formed once cannot be 
reformed. Useful where a lot of 
heat is applied eg. Kettle.
Thermoforming polymers - 
heated and reformed over and 
over. Eg Acrylic.
ABS - Acrylonitrile Butadiene 
Styrene

Recording of Data
For the result of engineering investigation, recording of data is required. 
Consider accuracy & Reliability.
Examples. Graphs and charts.

Manufacturing processes 

Cutting processes
Drilling - Holes, either all the way through or 
flat bottomed.
Sawing - Mechanical or manual cutting of 
material
Filing - removing sharp edges or shaping 
round edges.
Shaping processes
Turning - Producing a range of shapes and 
diameters of round bar
Milling - removing material to create slots or 
parallel lines, grooves, recessess.
Forming processes
Casting - sand casting or die casting in a die 
(mould).
Forging - drop forging, upset forging, forcing 
heated metal into shape through shaping 
machinery.
Extruding - forcing soft polymer through a 
die.
Moulding - Vacuum forming or injection 
moulding.
Joining and fabrication processes
Fastening - mechanical join between two 
components eg screws, nuts, bolts.
Bonding - glue and adhesives.
Soldering - melting solder to join electric 
components to a circuit board.
Brazing - Joining different metals together 
using heat.



Physical Landscapes in the UK

Relief of the UK

Relief of the UK 
can be divided 
into uplands and 
lowlands. Each 
have their own 
characteristics.

Key

Lowlands

Uplands

Mechanical Weathering Example: Freeze-thaw weathering

Stage One

Water seeps 
into cracks 
and fractures 
in the rock.

Stage Two 
When the 
water freezes, 
it expands 
about 9%. This 
wedges apart 
the rock.

Stage Three

With repeated 
freeze-thaw 
cycles, the rock 
breaks off.

Areas
+600m:
Peaks and 
ridges cold, 
misty and 
snow 
common.
i.e. Scotland

Areas - 
200m: Flat 
or rolling 
hills.
Warmer 
weather.
i.e. Fens

Types of Erosion

The break down and transport of rocks –
smooth, round and sorted.

Attrition Rocks that bash together to 
become smooth/smaller.

Solutio
n

A chemical reaction that 
dissolves rocks.

Abrasion Rocks hurled at the base of a 
cliff to break pieces apart.

Hydraulic
Action

Water enters cracks in the cliff, 
air compresses, causing the 
crack to expand.

Types of Transportation

A natural process by which eroded 
material is carried/transported.

Solutio
n

Minerals dissolve in water 
and are carried along.

Suspensio
n

Sediment is carried along in
the flow of the water.

Saltation Pebbles that bounce along 
the sea/river bed.

Traction Boulders that roll along a 
river/sea bed by the force of 
the flowing water.

Mass Movement

A large movement of soil and rock debris that 
moves down slopes in response to the pull of 
gravity in a vertical direction.

1
Rain saturates the permeable rock above 
the impermeable rock making it heavy.

2
Waves or a river will erode the base of the 
slope making it unstable.

Eventually the weight of the permeable rock
3 above the impermeable rock weakens and 

collapses.

4
The debris at the base of the cliff is then 
removed and transported by waves or river.

Types of Weathering

Weathering is the breakdown of rocks where 
they are.

Carbonation
Breakdown of rock by 
changing its chemical 

composition.

Mechanical
Breakdown of rock without 

changing its chemical 
composition.

How do waves form?

Waves are created by wind blowing over the surface of 
the sea. As the wind blows over the sea, friction is 

created - producing a swell in the water.

Why do waves break?

1 Waves start out at sea.

2 As waves approaches the shore, friction slows the base.

3 This causes the orbit to become elliptical.

4 Until the top of the wave breaks over.

Types of Waves

Constructive Waves Destructive Waves

This wave has a swash that is stronger 
than the backwash. This therefore 

builds up the coast.

This wave has a backwash that is 
stronger than the swash. This 

therefore erodes the coast.

Size of waves

• Fetch how far 
the wave has 
travelled

• Strength of
the wind.

• How long the 
wind has 
been blowing 
for.

Formation of Bays and Headlands

1) Waves attack the 
coastline.

2) Softer rock is eroded by 
the sea quicker forming a 
bay, calm area cases 
deposition.

3) More resistant rock is 
left jutting out into the 
sea. This is a headland 
and is now more 
vulnerable to erosion.

What is Deposition?

When the sea or river loses energy, it drops 
the sand, rock particles and pebbles it has 

been carrying. This is called deposition.

Bay
Soft 
rock

Headland

Hard 
rock

Formation of Coastal Stack

1) Hydraulic action widens cracks in the cliff 
face over time.

2) Abrasion forms a wave cut notch between HT 
and LT.

3) Further abrasion widens the wave cut notch 
to from a cave.

4) Caves from both sides of the headland 
break through to form an arch.

5) Weather above/erosion below –arch 
collapses leaving stack.

6) Further weathering and erosion eaves a stump.

Example: Old Harry 
Rocks, Dorset

Formation of Coastal Spits - Deposition

1) Swash moves up the beach at the angle of the prevailing wind.
2) Backwash moves down the beach at 90° to coastline, due to gravity.
3) Zigzag movement (Longshore Drift) transports material along beach.
4) Deposition causes beach to extend, until reaching a river estuary.
5) Change in prevailing wind direction forms a hook.
6) Sheltered area behind spit encourages deposition, salt marsh forms.

Example: 
Dawlish 
Warren.

GEOGRAPHY



Coastal Defences

Hard Engineering Defences

Groynes Wood barriers 
prevent 
longshore drift, 
so the beach can 
build up.

Beach still accessible. 
No deposition further 
down coast = erodes 
faster.

Sea Walls Concrete walls 
break up the 
energy of the 
wave . Has a lip 
to stop waves 
going over.

Long life span Protects 
from flooding Curved 
shape encourages 
erosion of beach 
deposits.

Gabions or 
Rip Rap

Cages of 
rocks/boulders 
absorb the 
waves energy, 
protecting the 
cliff behind.

Cheap
Local material can be 
used to look less 
strange.
Will need replacing.

Soft Engineering Defences

Beach 
Nourishment

Beaches built up 
with sand, so 
waves have to 
travel further 
before eroding 
cliffs.

Cheap
Beach for tourists. 
Storms = need 
replacing.
Offshore dredging 
damages seabed.

Managed 
Retreat

Low value areas 
of the coast are 
left to flood & 
erode.

Reduce flood risk 
Creates wildlife 
habitats.
Compensation for land.

Formation of Meanders & Ox-bow Lakes

Step 
1

Step 
2

Erosion of outer bank 
forms river cliff.
Deposition inner bank 
forms slip off slope.

Further hydraulic 
action and abrasion 
of outer banks, neck 
gets smaller.

Step 
3

Step 
4

Erosion breaks through 
neck, so river takes the 
fastest route, redirecting 
flow

Evaporation and 
deposition cuts off 
main channel leaving 
an oxbow lake.

Upper Course of a River

Near the source, the river flows over steep gradient from the 
hill/mountains. This gives the river a lot of energy, so it will erode the 

riverbed vertically to form narrow valleys.

Formation of a Waterfall

1) River flows over alternative types of rocks.

2) River erodes soft rock faster creating a step.

3) Further hydraulic action and abrasion form a 
plunge pool beneath.

4) Hard rock above is undercut leaving cap rock 
which collapses providing more material for 
erosion.

5) Waterfall retreats leaving steep sided gorge.

Middle Course of a River

Here the gradient get gentler, so the water has less energy and moves more 
slowly. The river will begin to erode laterally making the river wider.

River Management Schemes

Soft Engineering Hard Engineering

Afforestation – plant trees to soak up rainwater, 
reduces flood risk.
Demountable Flood Barriers put in place when 
warning raised.
Managed Flooding – naturally let areas flood,
protect settlements.

Straightening Channel – increases velocity to 
remove flood water.
Artificial Levees – heightens river so flood water 
is contained.
Deepening or widening river to increase capacity
for a flood.

Lower Course of a River

Near the river’s mouth, the river widens further and becomes flatter. Material transported is deposited.

Formation of Floodplains and levees

When a river floods, fine silt/alluvium is deposited 
on the valley floor. Closer to the river’s banks, the 
heavier materials build up to form natural levees.

Nutrient rich soil makes it ideal for farming.
Flat land for building houses.

Coastal Case Studies

Swanage: Features of Erosion & Deposition Geology: 
composed of resistant Limestone / chalk and less resistant clay 
and sands (soft rock)
Landforms of erosion: Headland - a protruding area of resistant 
rock. Bay - an enclosed area of less resistant rock. Cliffs and wave 
cut platforms. Caves. Arch Stack e.g. Old Harry Rocks

Landforms of deposition: Beaches / Bar / Spit e.g. Dawlish 
Warren. Tombolo / Sand dunes

Lyme Regis: Management
Reasons: Layer cake geology, susceptibility to landslides, 
powerful destructive waves in autumn/winter
Method: coastal management at Lyme Regis has involved two 
focus areas: 1. Beach front - to combat wave attack hard 
engineering has used (groynes, the Cobb extended, sea wall, rock 
armour). Beach nourishment has also been used.  2. Slopes – to 
prevent landslides soil nailing/piling has been used.  Effects 
(benefits): 140 properties protected, secures tourism (worth £994 
million); safeguards beach, improves access. Financially benefits 
outweigh costs 6:1.
Conflicts (costs): £21 million, environmental impact e.g.  
Langmore Gardens, terminal groyne syndrome

Case Study: The River Tees

River Tees: Features of Erosion & Deposition
Located in the North of England and flows 137km from the 
Pennines to the North Sea at Red Car.
Landforms of erosion: V shaped valleys interlocking spurs
e.g. North Pennines.  Waterfalls and gorges e.g. High Force 
Landforms of deposition: Meanders and oxbow lakes e.g. 
Dalton on Tees. Levees and floodplains e.g. Croft on Tees. 
Estuary e.g. Tees Estuary

Banbury, Cotswold Hills: Flood Management
Reasons: Near River Cherwell, a tributary of the River Thames, has a history of flooding in 1998 
and 2007 flooding houses and costing over £12.5 million.  Strategy: Built embankment parallel to 
M40 to create flood storage area – area where rainwater is stored. Flow control structures backing 
up water behind gate in reservoir rather then continuing towards the town. Raise A361 main road 
plus improved drainage, new pumping station, creation of Biodiversity action plan (BAP) wetland 
habitat to store more water. Effects (S): Raised road can remain open during floods, quality of life 
improved from new habitats, reduced anxiety (Ec) COST £18.5 MILLION, protects 441 houses and 
73 commercial properties. (En) New habitats created, new area able to be flooded

Hydrographs and River Discharge

River discharge is the volume of water that flows in a river. Hydrographs who discharge 
at a certain point in a river changes over time in relation to rainfall

1. Peak discharge is the discharge in 
a period of time.

2. Lag time is the delay between 
peak rainfall and peak discharge.

3. Rising limb is the increase in 
river discharge.

4. Falling limb is the decrease in 
river discharge to normal level.

Water Cycle Key Terms

Precipitation Moisture falling from clouds as rain, snow or hail.

Interception Vegetation prevent water reaching the ground.

Surface Runoff Water flowing over surface of the land into rivers

Infiltration Water absorbed into the soil from the ground.

Transpiration Water lost through leaves of plants.

Physical and Human Causes of Flooding.

Physical: Prolong & heavy rainfall 
Long periods of rain causes soil to 
become saturated leading runoff.

Physical: Geology
Impermeable rocks causes surface 
runoff to increase river discharge.

Physical: Relief
Steep-sided valleys channels water 
to flow quickly into rivers causing 
greater discharge.

Human: Land Use
Tarmac and concrete are 
impermeable. This prevents 
infiltration & causes surface runoff.



1. What are Natural Hazards?

Natural hazards are physical events such as earthquakes 
and volcanoes that have the potential to do damage to 
humans and property. Hazards include tectonic hazards, 

tropical storms and forest fires. 

What affects hazard risk?

Population growth
Global climate change

Deforestation
Wealth - LICs are 

particularly at risk as 
they do not have the 

money to protect 
themselves

3. Earthquakes and Volcanoes 

Volcanoes Earthquakes

- Constructive margins – 
Hot magma rises between 
the plates e.g. Iceland. 
Forms Shield volcanoes.
- Destructive margins – an 
oceanic plate subducts 
under a continental plate. 
Friction causes oceanic 
plate to melt and pressure 
forces magma up to form 
composite volcanoes e.g. 
the west coast of South 
America.

- Constructive margins – 
usually small earthquakes 
as plates pull apart.
- Destructive margins – 
violent earthquakes as 
pressure builds and is then 
released.
- Conservative margins – 
plates slide past each 
other. They catch and then 
as pressure builds it is 
released e.g. San Andreas 
fault.

7. Reducing the impact of tectonic hazards

Monitoring Prediction

Seismometers measure 
earth movement.

Volcanoes give off gases.

By observing monitoring 
data, this can allow 

evacuation before event.

Protection Planning

Reinforced buildings and 
making building 

foundations that absorb 
movement.

Automatic shut offs for 
gas and electricity.

Avoid building in at risk 
areas.

Training for emergency 
services and planned 

evacuation routes and 
drills.

4. Effects of Tectonic Hazards

Primary effects happen immediately. Secondary effects happen as a result of 
the primary effects and are therefore often later. 

Primary - Earthquakes Secondary - Earthquakes

- Property and buildings destroyed.
- People injured or killed.
- Ports, roads, railways damaged.
- Pipes (water and gas) and electricity    
cables broken.

- Business reduced as money spent 
repairing property.
- Blocked transport hinders emergency 
services.
- Broken gas pipes cause fire.
- Broken water pipes lead to a lack of 
fresh water.

Primary - Volcanoes Secondary - Volcanoes

- Property and farm land destroyed.
- People and animals killed or injured.
- Air travel halted due to volcanic ash.
- Water supplies contaminated.

- Economy slows down. Emergency 
services struggle to arrive.
- Possible flooding if ice melts Tourism 
can increase as people come to watch.
- Ash breaks down leading to fertile 
farm land.

2. Structure of the Earth

The earth has 4 layers
The core (divided into 
inner and outer), mantle 
and crust.

The crust is split into major 
sections  called tectonic 
plates.

There are 2 types of crust: 
Oceanic (thin and younger 
but dense) and Continental 
(old and thicker but less 
dense).

T

Plates either move towards 
each other (destructive 
margin) away from each 
other (constructive) or past 
each other (conservative).
These plates move due to 
convection currents in the 
mantle and, where they 
meet, tectonic activity 
(volcanoes and 
earthquakes) occurs..

5. Responses to Tectonic Hazards

Immediate (short term) Long-term

- Issue warnings if possible.
- Rescue teams search for survivors.
- Treat injured.
- Provide food and shelter, food and  
  drink.
- Recover bodies.
- Extinguish fires.

- Repair and re-build properties and 
infrastructure.
- Improve building regulations
- Restore utilities.
- Resettle locals elsewhere.
- Develop opportunities for recovery 
of economy.
- Install monitoring technology.

 8. Comparing Earthquakes – Nepal and Chile

         Nepal. April 2015. Magnitude 7.8.        Chile. 27th February 2010  
Magnitude 8.8.

Primary Effects

9000 deaths
23000 injured
Over 500,000 homes destroyed
Historic buildings including 
Dharahara Tower fell
26 hospitals and 50% of schools destroyed

500 deaths
12000 people injured.
220,000 homes destroyed
Port and Airport badly damaged
Lost power / Water / 56 hospitals damaged
Cost of damage $30 billion

Secondary Effects

Avalanche on Mount Everest killing 19 people. 
Loss of income from tourism (which was 8.9% of 
Nepal’s GDP).
Rice seed stored in homes was ruined as homes 
collapsed. This caused food shortages.

1500km of roads damaged cutting off 
communities
Coastal towns devastated by tsunamis - 
Warnings prevented deaths
Fire at chemical plant leading to an evac.

Immediate Responses

Nepal requested international help. 
UK’s DEC raised $126 million. 
Red Cross- tents for 225,000 people. 
UN and WHO distributed medical supplies to the 
worst districts. 
Facebook launched a safety feature so people 
could indicate they were safe.

International help for field hospitals
National emergency services acted quickly
Power & water services restored to 90% 
within 10 days
National appeal raised $60 million, enough to 
build 30,000 small shelters

Long term responses

Rebuilding.
World Heritage Sites reopen June 2015.
Longer climbing season.

Strong economy meaning they didn’t need 
much foregin aid. 4 years to fully recover. 
Reconstruction started 1 month after event.
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6. Distribution of 
tectonic activity

Along plate boundaries. 
On the edge of continents. 

Around the edge of the Pacific.

9. Global atmospheric circulation

At the equator, the sun’s rays are most concentrated. This 
means it is hotter. This one fact causes global 
atmospheric circulation at different latitudes. 

Natural 
Hazards

GEOGRAPHY
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12. Typhoon Haiyan, Philippines, November 2013

Primary Effects Secondary Effects

At least 6340 killed
314 km/hr wind speeds.
5m Storm Surge
90% buildings in Tacloban destroyed
Habitats & Crops destroyed

$14 Billion of damage
Water supply polluted
130,000 houses destroyed, leaving 4.2 
million homeless
Public Order – Looting
Airports unusable for supplies

Immediate Responses Long-term Responses

1,069 emergency shelters set up in 
public buildings.
Disaster Emergency Committee 
helped 
3,316,500 people outside these 
centres by providing aid.
UK aid charities provided shelter, 
food and medical supplies.

UN appeal raised $300 million.
Typhoon warning systems have been 
improved.
People are now better educated about 
how to respond.

 18. Extreme weather in the UK

Rain – can cause flooding damaging homes and business.
Snow & Ice – causes injuries and disruption to schools and 
business. Destroys farm crops.
Hail – causes damage to property and crops.
Drought – limited water supply can damage crops.
Wind – damage to property and damage to trees potentially 
leading to injury.
Thunderstorms – lightning can cause fires or even death.
Heat waves – causes breathing difficulties and can disrupt travel.

Prediction Planning Protection

Monitoring wind 
patterns allows path to 

be predicted. Use of 
satellites to monitor 

path to allow 
evacuation

Avoid building in high 
risk areas

Emergency drills
Evacuation routes

Reinforced buildings 
and stilts to make safe

Flood defences e.g. 
levees and sea walls

Replanting Mangroves

13.  Somerset Levels Floods. Feb - March 2014

Wettest January since records began in 1910. Successions of low pressure 
depressions making wet weather last several weeks. 350mm of rain in Jan / Feb 
(100mm over average) High tides, no dredging in 20 years

Social Effects

No deaths. 600 homes flooded, evacuation, power supplies off, stress

Economic Effects

Difficult to report cost. Early estimates over £10 million. More recent figures 

suggest £147 million. Livestock effected, people stranded, railway shut

Environmental impacts

Sewage polluting fields, debris from flood, stagnant water had to be 

reoxygenated before being pumped into rivers.

Management strategies

Homeowners coped as best they could, 

using sandbags to protect homes. Villages 

used boats to go shopping, attend schools 

etc. Army was deployed to offer assistance.

Climate change will affect tropical storms too. Warmer oceans 
will lead to more intense storms – but not necessarily more 

frequent ones.

10. Tropical Storms 

Occur in low latitudes between 5° and 30° north and south of the 
equator (in the tropics). Ocean temperature needs to be above 
27° C. Happen between summer and autumn.

11. Sequence of a Tropical Storm

1. Air is heated above warm tropical oceans.
2. Air rises under low pressure conditions.
3. Strong winds form as rising air draws in more air and 

moisture causing torrential rain.
4. Air spins due to Coriolis effect around a calm eye of the 

storm.
5. Cold air sinks in the eye so it is clear and dry.
6. Heat is given off as it cools powering the storm.
7. On meeting land, it loses source of heat and moisture so 

loses power. 

15. Causes

Natural Human

- Orbital changes – The 
sun’s energy on the 
Earth’s surface changes 
as the Earth’s orbit is 
elliptical its axis is tilted 
on an angle.
- Solar Output – 
sunspots increase to a 
maximum every 11 
years.
- Volcanic activity – 
volcanic aerosols 
reflect sunlight away 
reducing global 
temperatures 
temporarily.

- Fossil fuels – release carbon 
dioxide with accounts for 50% 
of greenhouse gases.
- Agriculture – accounts for 
around 20% of greenhouse 
gases due to methane 
production from cows etc. 
Larger populations and 
growing demand for met and 
rice increase contribution.
- Deforestation – logging and 
clearing land for agriculture 
increases carbon dioxide in the 
atmosphere and reduces 
ability to planet to absorb 
carbon through 
photosynthesis.

14. Climate Change – natural or human?

Evidence for climate change shows changes before humans 
were on the planet. So some of it must be natural. 

However, the rate of change since the 1970s is 
unprecedented. Humans are responsible – despite what Mr 

Trump says! 

16. Evidence for Climate Change

The Met Office has reliable climate 
evidence since 1914 – but we can tell 

what happened before that using 
several methods. 

Ice and Sediment Cores

- Ice sheets are made up of layers of 
snow, one per year. Gases trapped in 
layers of ice can be analysed. Ice cores 
from Antarctica show changes over the 
last 400 000 years.
- Remains of organisms found in cores 
from the ocean floor can by traced back 
5 million years.

Pollen Analysis

- Pollen is preserved in sediment. 
Different species need different climatic 
conditions.

Tree Rings

- A tree grows one new ring each year. 
Rings are thicker in warm, wet 
conditions
- This gives us reliable evidence for the 
last 10 000 years.

Temperature Records

- Historical records date back to the 
1850s. Historical records also tell us 
about harvest and weather reports. 

17. Effects of Climate Change

Social Environmental

- Increased disease eg. skin cancer 
and heat stroke.
- Winter deaths decrease with 
milder winters.
- Crop yields affected by up to 
12% in South America but will 
increase in Northern Europe but 
will need more irrigation.
- Less ice in Arctic Ocean increases 
shipping and extraction of oil and 
gas reserves.
- Droughts reduce food and water 
supply in sub-Saharan Africa. 
Water scarcity in South and South 
East UK.
- Increased flood risk. 70% of Asia 
is at risk of increased flooding
- Declining fish in some areas 
affect diet and jobs.
- Increased extreme weather
- Skiing industry in Alps 
threatened. 

- Increased drought in 
Mediterranean region.
- Lower rainfall causes 
food shortages for 
orangutans in Borneo 
and Indonesia.
- Sea level rise leads to 
flooding and coastal 
erosion.
- Ice melts threaten 
habitats of polar bears.
- Warmer rivers affect 
marine wildlife.
- Forests in North 
America may 
experience more pests, 
disease and forest 
fires.
- Coral bleaching and 
decline in biodiversity.

Managing Climate Change

Mitigation Adaption

- Alternative energy production will reduce CO2 
 production.
- Planting Trees – helps to remove carbon dioxide. 

- Changes in agricultural systems need to react to changing rainfall and 
temperature patterns and threat of disease and pests. 
-Managing water supplies – eg. by installing water efficient devices 

GEOGRAPHY



HEALTH & SOCIAL CARE

2. HEALTH Care Service/Providers 

Care 
Providers 

Description Examples of Care/Services 

Primary Care 

Primary care providers will see individuals who are 
suffering with both physical and mental discomfort.
Primary care is your first point of contact (you go to 
that service before seeing a more specialised 
professional).

● General Practitioner (GP)
● Dentist
● Accident and Emergency 

(A&E)
● Optician/Optometrist 
● Walk In Centre 
● Pharmacist 

Secondary 
Care 

Secondary care is when more specific and 
specialised care is needed for your condition.
Secondary care is needed when your primary care 
service do not have the equipment or qualifications 
to treat your condition.
Secondary care can provide you with more testing, 
further advice, to diagnose a condition or provide 
treatment.

● Cardiologist 
● Psychiatry 
● Paediatrics
● Neurology
● Orthopaedics
● Gastroenterology 

Tertiary Care 

Tertiary care is when an individual needs more care 
than what secondary care can offer. 
It is highly specialised care and is normally for an 
extended period of time. 
It is normally extensive procedures, treatments 
which are conducted in in a well equipped facility.  

Specialist care in the following areas:
● Spinal surgery and recovery
● Cardiac medication, surgery 

and recovery
● Cancer care extra support
● Pain management 
● Premature and poorly 

newborn babies

Allied 
Professionals 

Professionals who work alongside 
primary/secondary and tertiary health care services.
They can assess, treat, diagnose and discharge 
patients across social care, housing, education, and 
independent and voluntary sectors.
They work with individuals from birth all the way to 
palliative care.  They try to maximise the potential 
for individuals to live full and active lives within 
their family circles, social networks, 
education/training and the workplace.

● Physiotherapist 
● Paramedic
● Dietician
● Occupational Therapist 
● Speech and Language 

Therapist 
● Art Therapist 

3. Tertiary Care Additional Services

Rehabilitation 

 - Helps people recovery from illness or injury
- Restores the person back to their original state 
such as someone who has had a stroke, may 
have a rehab programme which is based around 
physiotherapy 

Palliative and End of Life Care 

 - For individuals who have an illness or disease 
which has no cure
- They help to manage pain, physical symptoms, 
improve quality of life and offer emotional and 
spiritual support to the individual and their 
family

Hospice at Home - is a service that provides expert care and 
support for people who have advanced illnesses 
at home
- support is given by nurses and carers who work 
closely with a GP/doctor and community team 

1. Reasons For Needing Support 

Children and Young Adults 

● Parents/carers are ill 
● Family relationship problems 
● Child may have behavioural issues or profound additional needs 

Adults and Children with Specific Needs 

● Learning Disabilities
● Sensory Impairments
● Long Term Health issues 

Older Individuals 

● Breathing problems
● Depression
● Dementia
● Osteoporosis 
● Arthritis 
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4. SOCIAL Care Services/Providers

Services for Children and Young Adults 

Foster Care 
- For children who are unable to live with family
- It could be for a short period of time until they can return home 
- Or it could be for long periods of time and may lead to adaptation or independent living 
- Foster homes provide a safe and stable environment for a children to grow and develop

Youth Work Services
- Is a service which supports young people aged between 11 and 25 years old
- They help with personal and social development and help you build skills to ensure that you 
are independent and building a better future for yourself

Residential Care Homes
- Is a place where children and young adults live together 
- They provide a living environment where you all play a part and continue life as normal, such as attending school
- They provide you with everything you would need to grow and develop

Services for Adults and Children with Specific Needs 

Residential Care 
 - For individuals who have specific care needs and are safer living in residential care than their own 
home
- They provide accommodation, laundry and meals
- Different residential care homes could be for either, learning, sensory or long term disabilities
 - The staff are trained to support the specific needs and are available 24 hrs

Domiciliary Care 
- This is where care workers visit the individual at home to help with their personal care and 
other daily activities 
- Some individuals require even more specialist care, and this can be provided as long as the 
carer is training. Such as feeding tubes

Respite Care 
- Is a service/place where the family of the individual who has a specific need can have some free time
- The individual can be looked after trainer carers either at the family home or in a residential care home
- It allows for the family to have a break from being a ‘carer’ and relax without the pressures of looking after someone

Services for Older Adults 

- As we get older, our body systems function less effectively and we may require additional help in some areas of our lives
- Older people normally want to stay at home, so if they can they can be supported by a carer or a personal assistant
They may need to move into a residential care home where support is provided on a day to day bases such as cleaning, cooking and personal care.

5. Recap - Health and  Social Care Services

HEALTH CARE SOCIAL CARE

Primary: GPs, dental care, optometry, community health care. Children and young people: foster care, residential care, youth work.

Secondary and tertiary care: specialist medical care. Adults or children with specific needs: residential care, respite care, domiciliary care.

Allied health professionals: physiotherapy, occupational therapy, speech and language, dieticians Older adults: residential care, domiciliary care. Informal care: relatives, friends, neighbours.
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A&E - provide attention to critical life-threatening conditions such as bleeding severely, not 
breathing or is unconscious 

Gastroenterology - is the branch of medicine that looks at diseases of the oesophagus (gullet), 
stomach, small and large intestines (bowel), liver, gallbladder and pancreas. They try to 
investigate, diagnose, treat and prevent disease of the areas listed above

Pain Management - clinics are provided where you can visit for specialised and long term treatment to help manage your pain. They can provide medication, injections, exercise and 
complementary therapies. They can also put you on a Pain Management Programme which looks at handling the pain both physically and mentally.

Dietitian - they advise people and help them make informed and practical choices about their food and nutrition. They assess, diagnose and treat dietary and nutritional problems. They also 
teach and inform the public and health professionals about diet and nutrition. Their aim is to promote good health and prevent disease in individuals and communities.

Orthopaedic - the branch of medicine dealing with the correction of deformities of bones or 
muscles. They can provide treatment and surgery to help with pain, injuries or muscle/bone 
wasting conditions such as Arthritis

Premature and poorly newborns - may be looked after in a neonatal centre/unit. They 
provide specialist care for the baby with pieces of equipment which keep them alive. They 
also provide support for the family

Occupational therapists -  work with people of all ages and can look at all aspects of daily life in your home, school or workplace.They look at activities you find difficult and see if there's another 
way you can do it. They can provide equipment for the home such as railings, higher toilet seats, walking frames and even equipment which could help with reaching for items or to help you 
dress. 

GP - a doctor based in the community who treats patients with minor or chronic illnesses and 
refers those with serious conditions to a hospital.

Physiotherapy - Treatment of disease, injury, or deformity by physical methods such as 
massage, heat treatment, and exercise.

6. Health care professionals
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8. Barriers To Care Services

Physical barriers
Objects that prevent the individual from getting to where they 
should go.

Cultural/Language barriers
Services that affect someone's culture or that they cannot understand 
because they don’t speak that language.

Intellectual barriers
Cannot access services because they did not know 
about them.

Sensory barriers
Individuals unable to access services because they are death, 
blind etc.

Psychological barriers
Affecting the way an individual thinks about a service. 

Resource barriers
Services not available due to lack of staff or money. 

Social barriers
Cannot access services because they struggle in social 
situations. 

Geographical barriers
The distance individuals have to travel to access services.

Financial barriers
The cost of accessing services.

9. Physical Barriers and Overcoming Them 

People can struggle with accessing care services, which could be caused by the building facilities or if the individual has a specific condition or disability which requires them to use mobility 
equipment, such as wheelchairs or walking frames.
We would also need to consider how the individual actually get to each care service as this may also cause some difficulties.
It is also important to think about the physical difficulties individuals may face when during their appointment/consultation or procedure. An individual who has arthritis in their next and back may 
find it painful to sit in a dentist chair for long periods of time.

Why People Struggle With Access Overcoming Access Difficulties

➔ Uneven and rough pavements/surfaces
➔ Building with narrow doorways/corridors
➔ Small bathroom facilities
➔ Getting on and off public transport 
➔ Not having lifts or lifts that work
➔ Getting up steep slopes
➔ Climbing numerous amounts of steps/stairs
➔ Bad weather - rain, ice or snow
➔ Slippery surfaces due to rubbish or leaves

★ Facilities to provide ground floor and easy access
★ Facilities to provide electric doors
★ Facilities to adapt buildings to ensure wide corridors, doorways and ensure working lifts
★ Plan routes carefully to avoid obstacles
★ Plan appointment/access for quieter days
★ Keep mobility equipment regularly maintained such as replacing batteries in electric 

wheelchairs
★ Avoid busy times when traveling to care service

7. Key Terminology 

Accessing To enter an organisation/service or by provided with a service and being able to use it 
fully

Domiciliary Is care and support given at home by a care worker to help a person with their 
daily life

Barrier Is something that either stops you or makes it difficult for you to achieve something Formal carers Paid and qualified professionals who provide care

Respite Provides temporary care for an individual, which will give the usual carer a short 
break

Informal carers Are people who care for others, however are not trained, or paid for their 
help. Normally friends and family. 



HEALTH & SOCIAL CARE

10. Geographical Barriers and Overcoming Them 

People who need to access health and social care services may have problems which stops them from travelling long distances or there may also be difficulties if the individual 
does not drive. However even if a service user did live close, there are still some geographic barriers which they must face even on short distances.

Reasons for Geographic Barriers Overcoming Geographical Barriers

Direct transport links may not be available especially if you live rurally
Travelling to an appointment multiply times a week can be exhausting, especially for 
people who are poorly
Specialist services such as chemotherapy may only have one facility in the local area, 
meaning travel is needed
Cost of fuel and car parking when travelling
For those who walk, the route may be unsafe
Public transport may not run at the times which is it needed to make an appointment 

★ Voluntary services may offer transport to and from hospital or GP 
appointments

★ Mobile treatment units may travel to your area, so you could plan your check 
up or treatment 

★ Hospital offer refunds on car park charges for specific treatments such as 
cancer

★ Family members maybe able to drive you to your service if you do not have a 
car 

★ Partner may drive you if you are feel too poorly or unwell

11. Financial Barriers and Overcoming Them 

In the UK, we do not pay for majority of our NHS treatments, due to our taxation scheme. For example, seeing a doctor or using the emergency service are all free under the 
NHS.

Financial Barriers Overcoming Financial Barriers

However there are some health and social care services which are NOT free:
➔ Optical and Dental Care and Prescriptions 
➔ Complementary Therapies such as massages which could help muscular pain
➔ Care support such as private care assistants who help with cooking, cleaning, 

dressing and day to day activities
➔ Chiropody (treatments of the feet, sometimes for painful conditions when 

walking)
There are also additional costs which need to be considered:
➔ Petrol and parking charges
➔ Taxi or Bus charges
➔ Loss of income during treatment 

★ You may meet specific criteria which means you are exempt (you do not have 
to pay) such as being under the age of 16 = free dental care, prescriptions and 
eye care including glasses)

★ Claiming back costs if they meet specific criteria such as the NHS Low Income 
Scheme 

★ Purchasing an NHS Prescription Prepayment Certificate, which is a one off cost, 
however it covers all prescriptions and dental care.  

★ Asking family members to help you, however this in itself may cause other 
difficulties
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12. Empowerment and Independence 13. Respect for Others 

Empowerment if the feeling of being in control of your life and the decisions you make. However 
we can lose empowerment when we become poorly or are in vulnerable situations.
Some individuals need help with being empowered, because of their age, circumstance or level of 
confidence - for example:

● Children and young people
● Children and adults with specific health care needs 
● Individuals with learning disabilities
● Individuals with physical disabilities 
● Older individuals 

Individuals who have a health condition will need to make decisions based on their care and 
treatment, therefore it is important that we give them the choice to choose what they feel is right 
for them. 
When individuals are making decisions they will need the following:

● To have all the information available (advantages and disadvantages) which will enable 
them to make an informed safe choice

Many individuals will feel they have lost control/independence of certain aspects of their day to 
day routine, so it is important that we allow individuals to continue with daily tasks independently 
and safely as possible. This could be though:

● Adapting activities such as fitting a stair lift, or putting handrails in the bathroom 
● Providing pieces of equipment such as walking frames, wheelchair or a grabber

Individuals can also be empowered through being provided an advocate. An advocate is someone 
who can help them put forward their views when they are unable to. 

Respect is considering other people's views and opinions and treating them in a courteous way 
regardless of how you personally feel. 
It is very easy to jump into a conversation to express your own view, yet this may lead to an 
argument and falling out with family and friends. Respect is about trying to understand someone 
else’s views and opinions and being able to:

● Be tolerant of others 
● Accept their views (as we hope they accept ours)
● Accept and keep an open mind about different behaviours and faiths 

Respect is also about privacy and we can respect privacy in some of the following ways:
● Gain permission before entering someone's personals space 
● Provide a private area to talk about sensitive issues 
● Do not leave personal records around for other people to see
● Do not access someone else's phone without permission 

Respect is extremely important when it comes to individuals with mental health conditions. It may 
be hard to understand someone's views/choices when they have a mental health condition, 
however we must respect them. The attitudes of the care workers can influence if an individual 
with mental health conditions continues with their treatment plan. Care workers must ensure they:

● Respect the person’s views and ideas 
● Understand and accept that ideas/views may change quite quickly
● Promote independence
● Involve the individual in all decision making 
● Support the individual without imposing your own views 

14. Maintaining Confidentiality  

By law, it is a person’s right to have their personal information kept confidential (private). Some of a service users information which health and social care workers must keep confidential is as followed:
● Address and who they live with
● Health issues, test results, planned treatment and allergies
● Religion, beliefs, sexual preferences
● Where they work and their financial details 

It is also important that care workers know exactly how to keep information safe. Some methods could be:
● Passwords on all computers and electrical devices
● Locking paper files away in locked cabinets or rooms
● Don’t leave files left unattended for others to see
● Do not discuss service users in open spaces or to people who do not have the right to know

If care works ‘breach’ confidentiality (passing on private information) it could cause a lack of trust for the service user. It may also lead to anxiety and fear of that service and the care workers.
Social media is a platform where private information could be available and health and social care workers must be extremely careful when dealing with their organisations social media. For example:

● A care worker in a residential care home takes a picture of the local primary schools visit and posts it on their facebook page. This know means that all the children who are in that photo have 
their face on social media. THis could be putting some children at risk.  
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15. Preserving Dignity 16. Effective Communication 

Health and social care workers need to work hard at keeping (preserving) their service users dignity. 
Dignity is about considering how an individual may feel in a certain sensitive situations, such as:

● Going to the toilet
● Need help showering/taking a bath
● Dressing 
● Eating and drinking

If individuals lose their dignity, it results in them feeling embarrassed and ashamed and may if 
prolonged, cause anxiety, depression or isolation. 
Carers can show they care about an individuals dignity by:

● Closing doors/curtains when an individual is washing/dressing or going to the toilet
● Keeping their private areas covered 
● Speaking quietly and use appropriate language when discussing sensitive and personal 

topics
● Ensuring an individual's clothes, hair and face are clean 
● Dealing with embarrassing situations, quickly, sensitively and professionally. 

Care workers who do not demonstrate dignity may do some of the following which can cause the 
individual to feel unvalued, disrespected or embarrassed:

● Using children’s feeder cups instead of age appropriate equipment that has been adapted
● Not discussing with a person what their care will be
● Telling the individual that they should use a bedpan or incontinence
● Rushing a person 

Communication is a basic need. It is the key to all relationships, for example, with family and friends, in work, at school, 
socially and formally. Poor ineffective communication between individuals can often lead to problems. You might have 
heard the phrase a breakdown in communication to describe a relationship that has failed. Building trust and relationships 
in health and social care is crucial. Trust can easily be lost if the care worker appears not to care all be interested.
Electronic Communications:
These days, it is common for carers to communicate electronically both of service users and with colleagues. It is 
important to consider tone and impact, especially in short messages.
For example:

● Using capital letter gives a feel of shouting or impatience
● Short statements may appear code and to direct 
● Messages might be misunderstood by the reader (communicating electronically does not have the support of 

body language that verbal communication does
Service Users who may need help with communication:

● English is not their first language 
● Visual difficulties including blindness
● Hearing difficulties including deafness
● Problems understanding because they have dementia or brain damage
● May have a combination of the above 

Good Communication:
An effective care worker will be able to:

● Adapt their communication style to suit the audience
● Make service users feel respected

17. Safeguarding and Duty of Care 

Safeguarding is about keeping people safe from harm.
● Service users have a right to be safe.
● Care workers have a legal duty to protect service users.
● If a carer understand is a sign of danger and harm they will be able to protect their service users

Types of abuse.
Physical, emotional, sexual, financial, neglect, domestic violence, modern slavery, discriminatory abuse, and cyber bullying.
Safeguarding individuals:
It is important that care workers recognise the signs and symptoms of abuse so they can protect people. Symptoms on their own do not always indicate abuse. Carers need to look at the whole picture. For example, an individual 
with bruises could’ve fallen recently. But several unexplained bruises at different stages of healing would make you suspicious. Several signs together would make you strongly suspect abuse.
What Do To:
If you were a care worker and you suspected someone was being bullied or abused, here are some things you would do:

● Report the abuse, the person could be in danger
● Never promised to keep the abuse secret make it clear that you need to tell someone more senior than you
● If you could not talk to someone in the workplace you could tell a responsible adult who could help to contact the inspection team, a team that checks a care service for being properly run

Duty of Care
Care workers must work in ways that never put individuals at any risk of harm. They need to know the responsibilities of the role and only do things that they were trained to do. Their duty of care to safeguard people means 
that they

● Know their role and responsibilities
● Follow or procedures properly
● Deliver care as individual care plan states
● Always report and record any concerns about an individual, even if it appears minor.
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18. Promoting Anti-Discriminatory Practices 

What is Discrimination?
Discrimination means treating a person or group of people unfairly or less well than others. Discrimination may 
be obvious. However, sometimes it is more subtle or hidden. It is against the law to discriminate. The following 
are known as protected characteristics. The equality act of 2010 makes it illegal to discriminate based on these 
points. For example, it would be illegal to discriminate against anyone in a job interview based on their:

● Age
● Disability
● Gender reassignment
● Marriage and civil partnership
● Pregnancy and maternity
● Race
● Religion or belief
● Sex
● Sexual orientation

Why People Discriminate:
When someone discriminates against another person it may be because they have a stereotyped idea of what 
the person is like. They do not see the person as an individual, they see them as a member of a group based on, 
for example, their religion, race or gender. They make assumptions about the individual based on what they 
think they know.
For example, they may assume that or older people are frail and weak. This is having a prejudiced attitude.
In childhood, we learn from the people around us. If these people have prejudiced attitudes, then we may grow 
up believing those attitudes are right. Often, we are unaware of our prejudice, but they can make us act in ways 
that discriminate against other people. We need to think about our attitude and make sure we do not use 
discriminatory behaviour.

Effects of Discrimination:
The effects of discrimination are devastating for the victim and for others who know them. Discrimination can 
result in

● Feeling isolated and depressed
● Disempowerment (loss of control over life)
● Physical health problems such as digestive, heart and skin problems
● Low self-esteem and mental anxiety
● Suicide

Anti-Discriminatory Practice:
There are many ways of promoting anti discriminatory practice in health and social care, for example:

● Having patience with others who do not speak English very well
● Communicating in a way that the person will understand
● Showing tolerance towards people who have different beliefs than you
● Respect in the health and care choices that individuals make
● Not getting involved in a discriminatory behaviour is that others show
● Challenging unkind behaviours

Working in anti discriminatory way will demonstrate that you value a person and their differences.

19. Ways to show you value someone through communication

Smile Ask questions

Use their name Use appropriate eye contact

Give them time to respond Adapt communication to their needs

Use open body language Use active listening skills

Be positive Do not judge 

Show empathy Don’t be distracted by anything

20.  Signs that a person is being abused

Unexplained injuries Theft of belongings and money

Insomnia (difficulties sleeping) Changes in sexual behaviour

Change in appetite Bruising, bleeding in gentital area

Weight lose or gain Self harm

Fear of being helped with personal care Change in personality (unusually quiet, 
aggressive)

Fear of being alone Sexually transmitted diseases

Low self-esteem Rapid change in appearance 

21. Types of discriminatory behaviour

Making insulting comments Ignoring

Making someone look silly in front of 
others

Not giving out necessary information

Spreading rumours Making unkind remarks 
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22. Case Studies

Empowering/ Independence
James has arthritis. His joints are sore and swollen. He used to be a journalist and write a lot. He wants to discuss his meal choices and how to be as independent as 
possible whilst eating.

Respect
Nathan is about to have his 3rd birthday. His mum wants to invite everyone from his nursery to his party and is preparing invitations. Some of Nathan’s friends are 
Jehovah’s Witness but Nathan’s mum wants them to be there without being disrespectful to their beliefs.

Confidentiality
The medical records of 26 million patients are embroiled in a major security breach amid warnings that the IT system used by thousands of GPs is not secure. The 
Information Commissioner is investigating concerns that records held by 2,700 practices - one in three of those in England - can be accessed by hundreds of thousands of 
strangers.

Dignity
Ana is receiving palliative care, she recently had a course of chemotherapy and has lost her hair. She had always been very particular about her appearance. She is 
nearing the end of life and Justine is helping her with her care in the hospice, Justine wants to maintain her dignity where possible.

Communication
The lack of communication across the NHS is "completely shocking", the Health Secretary said yesterday as he disclosed that 11 people died last year after being given 
the wrong medication. The NHS needs to improve communication to staff and patients.

Safeguarding/ duty of care

There were 12 chances to save the life of this eight year old girl. Instead, she died of 128 injuries. On 25 February 2000, months of abuse and neglect finally overcome 
Victoria Climbié and she’s declared dead. The torture she’s suffered includes starvation, cigarette burns, repeated beatings with bike chains and belt buckles. And 
hammer blows to her toes. Many will blame the Haringey social worker, for not doing more to prevent the abuse and the social care system that utterly failed to protect 
an innocent child.

Anti-discriminatory practice
 Violet aged 84, had an appointment to have an operation on a bunion on her big toe. However, because of her angina, she was sent for a heart scan. She said: "They 
found that it was not angina, but a leaky valve. "I asked if I could have this fixed. The attitude from doctors was: 'What are you bothered about, at your age?'.

23. Applying care values in a Compassionate way 

Empathy is about putting yourself in someone else’s situation and when caring for someone it is important that we understand how they must feel. This means we must show compassion. Care workers can check themselves 
against the 6C’s to see if they are applying the care values with compassion

Care Helps to improve an individual’s health and wellbeing. Care should be tailored to each person’s needs and circumstances

Compassion Shows the care worker understands what the individual is experiencing. Being empathetic to their situation shows care and value to the individual

Competence Shows that the care workers can safeguard and protect individuals from harm

Communication To adapt to individual and their circumstances to ensure important information is given and shared.

Courage Protecting individuals by speaking up if you think something is wrong; being brave enough to own up if you have made a mistake 

Commitment Carrying out your duties to care for others to the best of your abilities
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24. Feedback on the care being provided 

Health and care providers are keen to know what the service users think about their care experiences so 
improvements can be made. They would like to know about:

- experiences with staff
- Levels of satisfaction
- Positive comments as well as negative ones

If feedback is not so positive, it can address at staff training events.

Below are some positive and negative comments - can you tell which is which?

“One of the staff forgot 
my tablets. I was cross at 
the time, but looking 
back, I admire his 
courage, because he 
owned up to his 
mistake”

“My godmother lives in 
a care home. She has 
dementia and can be 
quite difficult at times. 
When I last visited, the 
staff were very abrupt 
and ignored her”

“My son has problems 
with communication. 
The care worker went 
out of his way to draw 
pictures to make sure 
that he understood what 
was happening”

“The porter who took 
me to theatre was 
brilliant. She introduced 
herself. She knew I was 
scared but she was so 
positive that she made 
me feel more relaxed”

25. Making Mistakes

Health and social care staff work extremely hard to do their jobs well, however 
occasionally they may make a mistake. Some of the consequences should be 
extremely serious, which could lead to life-threatening situations. So it is extremely 
important to own up to mistakes so they can correct the mistake. It also shows that 
they are safeguarding and respecting the individual. 

Dealing with mistakes can make us feel terrible, however it is important that we deal 
with the mistakes in a professional manner, no matter how upset we may be. 

How we can feel if we make a mistake

Embarrassed Ashamed Disappointed

Fear of being judged Frustrated and annoyed Worried about the result 

26. Reviewing own application of care values

Strengths 
Recognising your strengths is an important part of working in health and social care. It can feel 
uncomfortable when you openly praise yourself, however, reflecting on what you are good at 
can:

- Allow you to complete tasks at ease
- Be confident that you are doing your job right
- Letting your manager know your strengths allows them to see how well you are doing 

your job and may give you more responsibilities
Example: you might be good at communicating with a particular child who has autism. This will 
benefit the child but you may be asked in the future to help with other children with autism. 

Areas for improvement 
Sharing your thoughts about the areas/tasks you find difficult with managers will:

- Let them know you may need training on a particular area
- Let them know you lack some confidence
- Give you the opportunity for other staff to help support you before and when carry out 

those specific tasks
We shouldn’t see highlighting weaker areas as a bad thing! If you are able to recognise your areas of 
weakness and discuss with others, it actually demonstrates positive attributes such as, honesty and 
resilient! 
Reflecting could be called a ‘self-assessment’ and this will help you develop

27. Receiving Feedback

Purpose of feedback Giving feedback to others

- It lets you know how well you are doing
- What areas need improving

Feedback from teachers, managers and service users can be:
- Formal - more serious, such as school reports or observations at work
- Informal - chatting to colleagues during your break 

The service user feedback is the most valuable as they are the direct receivers of your care! 

Giving and receiving feedback should be a positive experience
Use the ‘feedback sandwich’

1. Start with something positive
2. Something to improve
3. End with a second positive point
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28. Using feedback 

Turning negatives into positives Feedback acton plans 

Feedback in the workplace is about helping you develop.
One way you can do this is to:

- Point out the weaker areas
- Give advice on how to improve

Recieving what seems like negative feedback can feel uncomfortable. But it is more useful than 
positive feedback, because it tells you the areas to focus on to improve.

It is also important to remember that feedback is about your work, not you as a person. 

An action plan is a good structured way to recognise improvements that are needed and find ways 
of achieving them.

Imagine you have just received feedback identifying some areas of improvements - for example, a 
recent assignment.
A feedback action plan will help you use this feedback to improve.

1. First you would need to note down information on your self-assessment (how well you 
think you did and what areas you think you can improve)

2. Then note down feedback you gained from others - positive areas for improvement. 
Remember to ask questions if you do not understand part of your feedback

3. Now use the SMART acronym to help you create an effective action plan 

29. SMART targets for action plans 

Specific 
Are your plans detailed, precise and 
accurate?

Measurable
How will you monitor your progress?

Achievable
Can you actually reach your goals if 
you had everything you needed?

Realistic
Are your suggestions possible?

Time-related
Have you set a date to review 
progress to keep you focused?
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Box B: Nazi Beliefs

1. Bread and work for all

2. Destroy Communism

3. Get rid of the Jews

4. Ensure Racial 

supremacy

5. Fight for Lebensraum

6. Strengthen the 

Government

7. Nationalise important 

industries

8. Improve Education

Box C: Key People

1. Hitler – Chancellor 

then Fuhrer 

2. Ernst Rohm – Leader 

of the SA

3. Herman Goring –

Formed the Gestapo 

in 1933

4. Rudolph Hess –

Signed off new laws

5. Heinrich Himmler –

Led the SS

6. Wilhelm Frick –

minister for the interior 

– promoting Nazism

7. Joseph Goebbles –

Propaganda minister 

Box D:  Use of Terror

1. SD – Secret Service – intelligence agency.  

2. Gestapo – spied on the public.  Began as a Prussian 

organisation.  Goring, the original leader, was asked to 

investigate ordinary people.  The Gestapo had 15,000 officers 

at its height.  The Gestapo were deeply feared.  They opened 

mail, tapped phones, and tortured people.  Information they 

gathered came from block leader who were tasked with getting 

to know 40 – 60 residents in an area.

3. Police = by 1936 the Police were put under the control of the 

SS

4. Judges and Courts – Swore and Oath to Hitler.  Number of 

Criminal offences punishable by death increased from 3 in 

1933 – 46 in 1943. Many were given by the People’s court 

(see box C).

5. Concentration Camps – keeps opponents away from main 

society.  Over 70 were set up in 1933.  45,000 communists 

were imprisoned in 1933.  In 1933 they were re-organised and 

the SS took control using their Death Head’s units.  A code of 

conduct was introduced with specific punishments for inmates.  

Prisoners were used as forced labour.

GCSE History:
Life in Nazi 

Germany 1933 -
1939

Box A:  Key words and definitions

1. Aryan – Blonde, Blue eyes, ‘superior’ race

2. Untermenschen – lower races e.g. Jews

3. Ubermenschen  - superior races e.g. Germans

4. Censorship – limiting the information people have access to

5. Indoctrination – to brainwash

6. Reichstag – German Parliament

7. Communism – A political party, main enemy of the Nazi’s 

politically

8. SA – brown shirts

9. SS – Hitler’s bodyguard

10. Gestapo – Secret police

11. Lebensraum – Living Space for German people

12. Gleichshaltung – Bringing Germany into line

13. Trade union – an organisation which fights for worker’s rights

14. Nationalise – putting businesses under government control

Box F:  Hitler’s steps to power 1933 - 1935

1. Germany was still suffering from World War One with 6 million 

unemployed people and an economic depression.

2. 1932 – The Nazis won 230 seats in the Reichstag elections

3. 1933 – Hitler persuaded von Papen and Hindenburg to make him 

Chancellor of Germany.  Hindenburg was still president.

4. 1933- Hitler called more elections.  This  time he used the SA to 

intimidate opponents.  

5. The Reichstag Fire  - Feb 1933 – Blamed on a communist called 

Van Der Lubbe.  This made people dislike communists. Van Der 

Lubbe was executed.

6. Reichstag Fire Decree – it had 6 parts.  One of them limited 

people’s rights, meaning they could be arrested with out trial and 

limited freedom of speech.  The government was given more power 

and there were harsh punishments for arson, including the death 

penalty.  

7. More than 4,000 communists were arrested in a week,

8. Communists were banned from the Reichstag, this got rid of the 

main Nazi political opposition.

9. In the 1933 election the Nazis gained 52 seats which meant they 

could work with the DNVP and pass any laws they wanted.

10. 24th March 1933 – The Enabling Act – gave Hitler the power to pass 

any law without needing to go to the Reichstag.  Hitler became a 

dictator

11. Feb 1933- Civil Service Act – high ranking civil servants were 

removed from power. 

12. April 1933 Restoration of the Professional Civil Service – fire 

anyone who was a political opponent of the Nazi e.g. Jews.

13. April 1933 – Boycott of Jewish Shops

14. June 1933 – Kopenick – Week of Blood – SA arrest 500 men and 

kill 91. May 1933 – Trade Unions are Banned

15. July 1933 – Act to Ban new political Parties after Hitler had 

terrorised political parties so much that the old ones stopped 

functioning.  

16. January 1934 – Act for the Reconstruction of the State – took power 

away from local government and gave it back to the National 

Government 

17. April 1934 – People’s Court – more powers than other courts, gave 

many death penalties.

18. June 1934 – Night of the Long knives – killed SA leaders e.g. Ernst 

Rohm.

19. August 1934 – Hitler made himself Fuhrer, as Hindenberg was at 

death’s door.  

Box E:  Use of Propaganda

1. The Nazis used many methods to control the public 

and the way they thought., this is indoctrination

2. Newspapers e.g. Der Sturmer – by 1939 the Nazis 

owned 2/3s of newspapers and censored what 

information was printed.

3. Radio – 70% of Germans owned a radio.  Hitler had 

them mass produced and used wardens to ensure 

people listened to his broadcasts.  Masts were 

erected in the streets so people could listen.

4. Rallies –e.g Nuremberg – These were big parades of 

military and political power by the Nazis with shows 

from the Army.  They showed political films like 

triumph of will. Hitler would speak.

5. Posters – spread the Nazi aims and message

6. Berlin Olympics 1936 – A new 100,000 seater stadium 

was built.  This was one of the biggest in the world.  

Jesse Owens, a Black American, won a gold medal.

7. Film – Controlled by the Reich Cinema Law and the 

Reich Film Chamber – there was heavy censorship
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Box G: Opposition

1. Not everyone agreed with the Nazis, these groups are called 

opposition groups.

2. The Left – The communists produced newsletters against the 

Nazis e.g. ‘The Red Flag’.One Communists, Esler tried to kill 

Hitler using a bomb, but Hitler left the hall where the bomb 

was 13mins early so was not injured.

3. The Church – Hitler tried to control the church with the Reich 

Church. But people like Martin Niemoller disagreed.  He 

refused to join the Reich Church and created the non-Nazi 

Confessional Church which had 6,000 priests, more than the 

2,000 who joined the Reich Church.  Cardinal Galen gave 

sermons against the Nazis, he was very high profile so not 

arrested.

4. Youth Groups – Young Communists – dressed differently and 

wrote some anti – Nazi flyers.  Christians –groups met 

anyway even though they were banned.  Swing Kids – Came 

together to listen Jazz music.  Edelweiss Pirates – wore a 

white pin on their clothing and went on camping trips and 

sand songs.  They Produced flyers and painted slogans on 
walls, they also attacked the Hitler Youth. 

Box J: Women 1933 - 1939

1. Nazi had very traditional views of women, such as they should not 

wear make up, smoke or work.  They were expected to stay home 

and have children

2. Women could become members of the National Socialist Women’s 

League led by Gertrude Scholtz Klink which had 2 million members 

by 1938

3. Marriage Loan – in 1933 the Nazis set up a loan for Aryan couples 

who could get 1000marks if the woman gave up her job and agreed 

not to return until the loan was re-paid.  The loan was reduced by ¼ 

for every child the woman had.  So, if she had 4 children she would 

not need to repay the loan. In 1934 250,000 loans were issued.  In 

1937 the requirement t give up work was removed.

4. Divorces were made easier to get so people could remarry and have 

more children

5. Women's participation in higher education was limited.  Female 

enrolment in universities was limited to 10% of all students.

6. Marriages did increase by 200,000 per year between 1932 – 1937

7. Average number of children per family actually reduced from 3.6. in 

1932 to 3.3 in 1939

8. The number of women in employment actually rose despite the Nazi 

efforts. 

9. The number of women in Higher education did fall

Box I:  Workers

1. Nazis reduced unemployment from 6 million 

to 35,000

2. 1933 – The law to protect retail trade – put 

taxes on larger stores to protect small 

businesses.  100,000 small businesses still 

had to close despite this.

3. Blood and Soil – Nazis made farm workers a 

priority.  1933 they introduced the Nazi 

Entailed Farm Law which aimed to 

strengthen German farms and prevent them 

from being broken up and sold.  This meant 

families were ‘tied’ to the land, and led to a 

lack of innovation.

4. Industrial Workers – the average wage for 

industrial workers was 10x more than 

unemployment benefit.  But wages were 

frozen at 1933 levels and prices were going 

up.  The Nazi’s set up the Winter Relief 

collection by setting up soup kitchens, but 

working families were near forced to donate 

3% of their wages to it.

5. DAF (German Labour Front)- This replaced 

the trade unions. It was run by Robert Ley.  

Membership was voluntary but those who 

didn’t join couldn’t find work.  The DAF had 

three parts:

1. Strength Through Joy = holidays 

and theatre tickets.  In 1937 1.7 

million people took holidays from 

this

2. Beauty of Labour – improved 

working conditions

3. Reich Labour Service – set up to 

tackle unemployment.  Built the 

Motorways. From 1935 all men 

aged between 18 and 25 had to 

complete 6 months membership

Box H:– Youth

1. In 1933 politically unreliable teachers were forced to quit and 

Jewish teachers were banned from normal schools.

2. A National Socialist Teacher’s League was established in 1936.

3. Teachers who stepped out of line would face terror tactics.

4. Napola of military cadet schools were set up and run by the SS 

and the SA

5. Adolf Hitler Schools were set up and run by leaders of the Hitler 

Youth.  

6. Only 6100 students went to Napola or Adolf Hitler Schools.

7. Old textbooks were thrown out and new ones brought in

8. History taught the glory of Germany

9. Race Studies was introduced to encourage hatred of Jews

10. PE was increased to help build fitness for future military careers

11. In 1936 membership of the Hitler Youth was made compulsory

12. In 1939 it was compulsory to attend meetings of the Hitler 

Youth

13. From 1936 any non-Hitler Youth organisations were closed e.g. 

swim clubs.  

14. In the Hitler Youth children did military drill and learnt things like 

Morse code.

Box K – Racial Policy

1. Hitler’s Book Mein Kampf was full of anti-Semitism

2. Aryans were seen as the superior race

3. In the Untermenschen were the Jews, Gypsies, Slavs and black people.  

4. 1933  - race studies becomes a compulsory school subject

5. The 1935 Nuremberg Laws defined who a Jew was, looking at their 

grandparents.  If you had 3+ Jewish Grandparents you were Jewish, if 

you had 1 or 2 Jewish Grandparents you were a half Jew.  Jews were 

no longer seen as citizens of Germany

6. Nazis believed that different races had specific physical features e.g. 

Jews were said to have large noses. Because of this the Nazis 

measured and checked physical features.

7. Publications like Der Sturmer were anti-semitic.  Children’s books like 

Der Giftpilz taught children to be anti-Semitic

8. Kristallnacht – 10th November 1938 – organised violence against the 

Jews in a night of terror.  267 synagogues destroyed and 7,500 

businesses smashed, 30,000 Jews arrested.

9. April 1939 – Jews can be evicted from their homes without reason

HISTORY
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Box L :  Germany at War 1939 - 1942
1. In December 1939 Hitler announced that all of 

Germany would become a war economy

2. Military  expenditure Rose dramatically. In  1939 23% 

of all the goods produced in German factories were 

related to the military.  By  1941 this had Risen to 47%.

3. By  1941 55% of the German workforce was in war 

related work.

4. However,  the economy was struggling in 1942

5. This  lead to Albert Speer being appointed to lead an 

improvement in the economy. In  1942 he became the 

minister of armaments and war Production

6. He  created a central planning board to organise the 

economy

7. He  employed more women in factories

8. He  use concentration camp prisoners as workers.

9. the German people faced shortages and hardships

10. Rationing  was introduced

11. The  role of women changed during the war

12. More  women went into employment in 1939 760000 

women worked in the war industry,  by 1941 there were 

1.5 million Women employed in war industry.

13. Marriage  loan restrictions were removed which meant 

that women could still get the loan but also work

14. From  1939 women under the age of 25 had to 

complete 6 months in the  Labour Service

15. during this time cities were bombed and children were 

evacuated

16. children below the age of 14 could stay for 6 months in 

a rural area

17. children under the age of 10 could be placed with 

families and their mothers would go with them

18. older children were placed in Hitler Youth camps which 

was very strict only 40000 children did it because they 
were such scary places

Box M:  Wartime opposition
1. Opposition increased as the war went on for longer because people faced greatest shortages and lost faith in the leader

2. in 1944 there was a bomb plot to Kill Hitler

3. The plot was led by Colonel Claus Graf von Straffenberg

4. The plan was to Kill Hitler with a suitcase full of explosives.  This  plan was called operation valkyrie. 

5. on the 20th of July 1944 Straffenberg made an attempt at the Wolf's lair which was Hitler's headquarters in the east 

6. the bomb went off but the table had blocked the Shrapnel from hitting Hitler.

7. In Berlin, Straffenberg was  arrested.

8. Cardinal Galen continue to publicly criticise the Nazis.  he was not killed because he was too much of an important man

9. Dietrich bonhoeffer was a Protestant priest. He  joined the Military service where he discovered the atrocities committed 

by the Nazis,  he sent secret messages and help Jews to escape to Switzerland. He  was murdered by the SS.

10. the White Rose group  criticise Hitler through the use of leaflets.

11. the White Rose group was led by Hans and Sophie Scholl

12. Their   this leaflet was printed between 6000 and 9000 copies and sent to over 9 German cities

13. they were executed

14. Ordinary People showed opposition by listening to BBC Radio and telling anti-nazi jokes

15. not everyone got involved in opposition because they were scared of the SS and the Gestapo.  They  were also 
indoctrinated by the use of propaganda

Box N: The Impact of Total War 1943 - 1945
1. The Nazis move to Total War in 1943

2. Total War is where everyone is enlisted to support the war effort

3. Women were made to support the war effort with 3 million women aged between 17 and 45 being asked to go to work 

however only 1 million did

4. anything that did not help the war effort was stopped such as lifestyle magazines

5. the food and clothing shortages became even worse

6. there was an increasing propaganda

7. there was an increase in bombing from the British.

8. In  1943 Hamburg was bombed and 40000 people were killed

9. In  1943 Berlin was bombed and 500000 people were killed

10. In  1945 Dresden was bombed it caused the fire storm that destroyed 1600 acres of Dresden.

11. Nazi  leaders became increasingly more paranoid and so used even more terror against the German people.

12. The  Gestapo arrested 7000 people  associated with the July bomb plot

13. there was an increased enforce labour with foreign workers being forced to do work in Germany

14. all theatres opera houses and musicals were closed

15. In  October 1944 the military situation was getting worse and so Hitler created the volkssturm.

16. The  volkssturm involved all males aged between 16 and 60 who are not already in the  military. They  were poorly 

trained and poorly equipped

17. Berlin Surrendered on the 2nd of May 1945

GCSE History:
Germany 1939 - 1945
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Box O: Poland
1. The occupation of Poland in the east led to the harshest 

punishment of all the occupations

2. Hitler  believe that he needed Living Space for German people and 

so invaded in 1939

3. Poland  was split into 5 areas the central area was renamed the 

general government area

4. The Nazis removed Polish culture by destroying Polish schools

5. Slavic Poles were considered racially inferior and were murdered 

by the SS

6. 1939 to 1945 1.5 million Polish people were sent to forced labour in 

Germany

7. Polish Jews face the worst treatment with 3.5 million being forced 

into ghettos and 3 million being murdered in  death camps

8. the Polish lead a large resistance movement against the Nazis

9. The  Polish government had escaped to London in 1939 and 

established the Delegatura,  a secret state with in Poland

10. In  1944 the Polish people arranged an uprising in Warsaw,  it 
failed and 200000 people were killed

Box P: The Netherlands
1. The people of the Netherlands face to a different treatment to that of 

those people in Poland

2. the Netherlands were invaded in May 1940

3. The  people of the Netherlands are called the Dutch.

4. They  were seen as having the same ethnicity as Germans as they 

were treated more as equals

5. Civil  servants were allowed to continue working

6. The Dutch  education system was not changed

7. However  when Dutch resistance increased the Nazis realise they had 

to treat the Dutch more harshly

8. In  1941 when 425 Jewish men were rounded up for deportation from 

the Netherlands the Dutch communist called for a strike. Trams  

stopped working and strikers March down the streets. The  Nazi shot 

the Strikers

9. By  1943 the Nazis for using intimidation violence in the Netherlands.7

10. In  1943 the Nazis began deporting Jews to extermination camps,  

107000 Jews were sent to these camps

11. Dutch men were used as forced labour

12. 20000 Dutch resistance fighters were arrested

13. Between  1944 and 1945 there were harsh food shortages with 20000 

dying from starvation

Box Q: The Holocaust

1. By 1945 six million Jews have been killed by the Nazis

2. 1939 and 1941 Jews were forced to live into ghettos

3. The  most famous  ghetto was the Warsaw ghetto, It  was completed in 1940 and by 1941 there were 445000 Jewish 

people living there. A  third of the population of the city of Warsaw was living in just 2.4% of the total land area of the city

4. overcrowding in the ghettos lead to disease it's believe that over 140000 people died in the Warsaw ghetto

5. in June 1941 the Nazis invaded the Soviet Union and pursued a different approach.

6. Here they  use the einsatzgruppen,  as they reached villages and towns Jews and communists rounded up. They  were 

taken to rural areas and shot and buried in mass graves.  The  most famous event was  Babi Yar in the Ukraine where 

30000 Jews were murdered in a single day

7. operation reinhard is the policy to exterminate the Jews in the general government area

8. At  a camp called Chelmeno Jews were gassed to death by vans with exhaust fumes

9. Other death camps were set up with great secrecy the most famous of which was Auschwitz.

10. in January 1942 the plan to exterminate all Jews across Europe was enacted by Reinhard Heydrich

11. The Nazi Smith use of places like Auschwitz to murder millions of Jews. They  would use a gas called zyklon B. The  

sonderkommando were Jews who were forced to work in the camps,  they had to remove the bodies of the Jewish 

victims and place them in the giant ovens for them to be cremated.  12000 individuals were murdered per day at 

Auschwitz

Box R: Responses to Nazi Rule

1. In occupied countries there was a mixture of collaboration accommodation and resistance from the native 

people

2. France was split into two zones the southern zone was known as Vichy France.The  northern zone was 

ruled by the Nazis

3. Both  areas of France suffered hard ships.

4. Some join the French resistance.

5. Andre  Trocme  was a Protestant pastor in a south east of France. He  arrange for 5000 Jews to be 

hidden around his Parish. He  helped the children to escape to Switzerland with forged identification cards.  

He  was arrested in 1943  and then went into hiding

6. Coco Chanel  was a fashion designer.  She  began a romantic relationship with a Nazi, she  even try to 

get the Jewish people who were directors of her company to be removed

7. In Belgium the De Vlag movement had 50000 members by 1943 they help the Nazis to get members to 

join the SS

8. the Danes were people who are allowed to keep their government so long as they have good relations 

with the Germans

9. The Beilski Partisans Were from Poland there were 1236 of them,  they were escapees from the ghettos 

and they lived in a forest. They  sabotaged Nazi missions

HISTORY
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MUSIC

                                                 Unit 2: Managing a Music ProductKey Terminology 

FOR MORE INFORMATION - 
Orange Crush 60 Watt  - Read about the amp 
https://www.guitarworld.com/gear/review-orange-amplification-crush-bass-100
Orange Bass 100 Watt - Read about the amp
https://www.musicradar.com/reviews/guitars/orange-crush-pro-series-cr60c-587352
Korg Stage Piano
Yamaha Stage Custom Drums 
https://www.musicradar.com/reviews/drums/yamahas-stage-custom-kit-611263

Backline

The on-stage amplification and support equipment in a concert.

Copyright

Ownership of intellectual property and the permission or refusal to use it for 
financial gain. 

Direct Injection (DI) boxes

These are used to convert between line and mic level signals..

Front of house

The area of the venue for the audience (the opposite of backstage).

Licensing

The requirement to obtain permission, legally and formally, to use music for 
financial gain.

Promoter

A role in the music industry that refers to the person or agency who finances 
and organises events.

Set up, derig, strike

Some of the many terms for setting up equipment and then taking it apart 
and putting it away.

Social media

Media that is shared between friends, contacts and groups through networks 
using smartphones, tablets and computers. Social networking includes 
Facebook, Twitter and SoundCloud.

Stereo field

The position of instruments panoramically placed between the left loudspeaker 
and the right loudspeaker.

Workflow

The order and hierarchy of events in a task.

Stage Piano - an electronic musical instrument 
designed for use in live performance on a stage or 
a studio, as well as for music recording in jazz and 
popular music. 

A bass amplifier or "bass amp" is a musical instrument 
electronic device that uses electrical power to make 
lower-pitched instruments such as the bass guitar loud enough 
to be heard by the performers and audience. The one we are 
using is an Orange 100 Watt amp, Watt means how powerful 
your amp is, a usually classroom amp runs at 25/35 Watts. 

The two common guitar amplifier configurations are: a 
combination ("combo") amplifier that includes an amplifier and 
one or more speakers in a single cabinet, and a standalone 
amplifier (often called a "head" or "amp head"), which passes 
the amplified signal via a speaker cable to one or more 
external speaker cabinets.

https://www.guitarworld.com/gear/review-orange-amplification-crush-bass-100
https://www.musicradar.com/reviews/guitars/orange-crush-pro-series-cr60c-587352
https://www.musicradar.com/reviews/drums/yamahas-stage-custom-kit-611263
https://en.wikipedia.org/wiki/Electronic_musical_instrument
https://en.wikipedia.org/wiki/Stage_(theatre)
https://en.wikipedia.org/wiki/Studio
https://en.wikipedia.org/wiki/Music_recording
https://en.wikipedia.org/wiki/Jazz
https://en.wikipedia.org/wiki/Popular_music


LOG BOOK  
this is how we evidence our work

KEY THEMES/WORDS 

VENUE - PLaces that music can be performed such as a COncert Hall, Stadium, Hall, 
THeatre or Club. 

Target Audience - this is the audience the concert is put on for, so will have music they 
like and know. 

Type of event - a concert be put on in a variety of ways. It can be formal in silence with 
every sat down. It can be relaxed people at tables eating and drinking whilst a band plays 
or it can be that everyone is dancing and stood up.  

Selection of Repertoire - This is the picking of music for the concert. It would connect with 
our Target Audience, as we need to pick music they will like to they enjoy the 
performance. 

Theme - This is when a concert all relates to something. Our concert is called BACK TO 
THE FUTURE, because we are performing music from a variety of different decades. 

Technical Requirements - Is what equipment people need at a concert so they can 
perform. It will include things like the speakers, the lights, the mixing desk, the guitar amps 
etc. 

Schedule - A plan of when things will happen with dates and times. 

PRS licence - A Performing Rights Society licence that we need to have to be able to 
perform live music in the school. 

TEAMWORK - working together ensuring everyone has role and can participate fully In 
organising the concert. 

MUSIC

Marketing 

To advertise your concert to the public so that you 
have a large number of audience members. 

1. Figure out who your audience are, and be led by them. 
Almost everything you do will be led by your audience, 
rather than the band. ...

2. Make sure you leave yourself enough time. ...
3. Set a budget, and stick to it! ...
4. Decide on your channels, and get the right balance of 

offline and online. ...
5. Monitor, evaluate, adapt.

Promotion means spreading information about a 
product. The different types of promotion include 
Posters, Press releases and advertising on social 
Media 

Poster are hugely IMportant as they will be the first 
thing your audience see about the concert.  The 
following Poster has some really good elements. 

TEXT - Clear and bright with 
the title in big font. 

INFORMATIVE - it includes all 
the information the audience 
needs date/time and venue

BRIGHT - it uses bright 
colours to attract attention. 



MUSIC

UNIT 1 - THE MUSIC INDUSTRY 
Venues and live performance:
A venue is a place where a live 
performance can be held. 

Royalities - money paid to 
artists and performers.  

We stand up for employed and self-employed musicians 

working in every area of the UK music industry, and in music 

education.

We work to maximise the employment and overall income of 

musicians as well as protecting and improving working 

conditions. We also offer advice, support and legal assistance 

based on every individual member’s needs.

We pay royalties to our members when their 
work is performed, broadcast, streamed, 
downloaded, reproduced, played in public or used 
in film and TV. We support them by influencing 
policy, supporting and hosting awards and events, 
and investing in new technology to ensure we’re 
fit for the digital music age.

PPL is the UK’s music licensing company for over 
100,000 performers and recording rightsholders. We have 
been licensing the use of recorded music in the UK 
since 1934.



Roles in the Music Industry: 

Roadie - The road crew (roadie) are the 
technicians or support personnel who travel with a 
band on tour and handle every part of the concert 
production except actually performing the music. 

Live Sound Technician controls the sound at a live event such as a theatre performance and music concert. 
They operate microphones, amplifiers and control desks to balance the sound levels, as well as providing 
background music and sound effects.  
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Task: 
Plan for a Live Music Event. You 
will need to work as a team to plan, 
organise and execute the technical 
aspect of a forthcoming concert. 

Unit 3: “Introducing Live Sound” Roles and Responsibilities: 

(Explain the following and the impact they 
have on a concert)

- Roadie
- Sound Engineer
- Monitor Engineer
- Backline
- FOH mixed

How will I be graded?

Pass: Describe the technical and organisational 
requirements when planning a live music event.

Merit: Explain the technical and organisational 
requirements when planning a live music event.

Distinction: Analyse the technical and organisational 
requirements when planning a live music event.

Key Terms:

Backline: Placement of the guitar amps. 
Soundesk: YAMAHA TF5 controls the sound through 
channels. 

Foldback/Monitors: the speakers on stage for the 
performers.

Cable types: XLR, Cat 6, Aux
Microphones: Condenser, vocal, dynamic

Dante Box: Converts the XLR cables 

Speakers: KV2 , Mackies

MUSIC
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SPANISH

¿Dónde te gusta ir de vacaciones?  (Where do you like going on holiday?)

OPINION

Prefiero 
(I prefer)

Lo mejor es 
(The best thing is)

Me chifla 
(I’m crazy about)

Me encanta 
(I love)

Me gusta 
(I like)

Me gusta 
bastante 
(I quite like)

INFINITIVE

 ir a 
(going to)

COUNTRY

Alemania 

(Germany)

Escocia (Scotland)

España (Spain)

Francia (France)

Gales (Wales)

Irlanda (Ireland)

Los Estados 

Unidos (USA)

Suiza 

(Switzerland)

NOUN - 
¿CÓMO? 

en autocar

(by coach)

en avión

(by plane)

en barco

(by boat)

en coche

(by car)

NOUN -
 ¿QUIÉN?

con mi familia

(with my family)

con mis abuelos

(with my 

grandparents)

con mi hermano 

(with my brother)

con mi madre

(with my mum)

con mi madrastra 

(with my stepmum)

con mi padre 

(with my dad)

con mi padrastro 

(with my stepdad)

con la familia de mi 

amigo/a 

(with my friend’s 

family)

CONNECTIVE

porque
(because)

ya que
(since)

dado que
(given that)

REASON 

hace sol. (it’s sunny)

hace calor. (it’s hot)

nieva. (it snows)

es más fácil. (it’s easier)

es rápido. (it’s quick)

hay mucho que hacer.

(there’s a lot to do)

la comida es buenísima. 

(the food is really good)

quedarme en
(staying in)

El Reino Unido 
(the UK)

Inglaterra (England)

pero (but)

aunque 
(although)

sin embargo 
(however)

hace frío. (it’s cold)  

llueve. (it rains)

hay tormentas. (it’s stormy)

 puede ser caro. 

(it can be expensive)

es lento. (it’s slow)

no hay mucho que hacer.

(there isn’t a lot to do)
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SPANISH

¿Adónde fuiste de vacaciones el año pasado?  (Where did you go on holiday last year?)

TIME PHRASE

El año pasado
(Last year)

El agosto pasado
(Last August)

El julio pasado
(Last July)

La primavera 
pasada
(Last spring)

El verano pasado
(Last summer)

El otoño pasado
(Last autumn)

El invierno pasado
(Last winter)

VERB

 fui a 
(I went to)

COUNTRY

Alemania 

(Germany)

Escocia (Scotland)

España (Spain)

Francia (France)

Gales (Wales)

Irlanda (Ireland)

Los Estados 

Unidos (USA)

Suiza 

(Switzerland)

NOUN - 
¿CÓMO? 

en autocar

(by coach)

en avión

(by plane)

en barco

(by boat)

en coche

(by car)

NOUN -
 ¿QUIÉN?

con mi familia

(with my family)

con mis abuelos 

(with my 

grandparents)

con mi hermano 

(with my brother)

con mi madre

(with my mum)

con mi madrastra 

(with my stepmum)

con mi padre 

(with my dad)

con mi padrastro 

(with my stepdad)

con la familia de mi 

amigo/a 

(with my friend’s 

family)

PREPOSITION

por
(for)

NOUN - 
¿CUÁNTO TIEMPO? 

un fin de semana.

(a weekend)

tres días.

(three days)

cinco días.

(five days)

una semana.

(a week)

dos semanas.

(two weeks)

un mes.

(a month)

Me quedé en
(I stayed in)

El Reino Unido 
(the UK)

Inglaterra (England)
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SPANISH

¿Dónde te alojaste?  (Where did you stay?)

VERB

 Me 
alojé 
en 
(I 
stayed 
in)

NOUN

un hotel 

(a hotel)

un albergue 

(a hostel)

un piso de 

alquiler 

(a rented 

flat)

una pensión 

(a B&B)

VERB 

y tenía 
(and had)

NOUN

una 

habitación 

doble 

(a double 

room)

una 

habitación 

individual 

(a single 

room)

NOUN -
 ¿QUIÉN?

solamente para 

mí. (all to myself)

NOUN

El hotel 

(The 

hotel)

El albergue 

(The hostel)

El piso de 

alquiler 

(The 

rented 

flat)

La 

pensión 

(The B&B)

El 

camping 

(The 

campsite)

VERB 

tenía 
(had)

NOUN

un restaurante 

(a restaurant)

un bar (a bar)

un gimnasio (a 

gym)

una piscina (a pool)

una tienda de 

regalos

 (a gift shop)

CONN’
VE

y (and)

pero no 
(but not)

NOUN

un restaurante. (a 

restaurant)

un bar. (a bar)

un gimnasio. (a gym)

una piscina. (a 

pool)

una tienda de 

regalos.

 (a gift shop)

y 
compartí 
(and 
shared)

con mi hermana. 

(with my sister)

con mi hermano.

(with my brother)

con mi madre.

(with my mum)

con mi padre.

(with my dad)
un 

camping 

(a 

campsite)

y dormí 
(and 
slept)

en una 

caravana 

(in a 

caravan)

en una 

tienda 

(in a tent)

era
(was)

ADJECTIVE

agradable 

(pleasant)

genial (great)

guay (cool)

horroroso 

(dreadful)

lujoso (luxurious)

ADJECTIVE

agradable. 

(pleasant)

genial. (great)

guay. (cool)

horroroso. 

(dreadful)

lujoso. (luxurious)
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SPANISH

¿Qué hiciste allí?  (What did you do there?)

VERB

Fui a 
(I went 
to)

Vi (I saw)

Visité (I 
visited)

NOUN

una catedral (a cathedral)

una iglesia (a church)

una piscina (a pool)

una playa (a beach)

una plaza (a town square)

una plaza de toros 

(a bullring)

una piscina (a pool)

un centro comercial (a mall)

un cine (a cinema)

un lago (a lake)

un mercado (a market)

un monumento (a 

monument)

un museo (a museum)

un puente (a bridge)

un río (a river)

la sierra (the mountains)

el paisaje (the countryside)

ADJECTIVE

acogedor(a) 

(cosy)

animado/a 

(lively) 

bonito/a 

(pretty)

concurrido/a 

(busy) 

enorme 

(enormous)

famoso/a 

(famous) 

grande (big) 

impresionante 

(impressive)

increíble 

(incredible) 

local (local) 

lujoso/a 

(luxurious) 

típico/a 

(traditional) 

tranquilo/a 

(peaceful) 

CONNECTIVE

donde 
 (where)
 y (and)

ACTIVITY

comí comida típica. 

(I ate traditional food)

compré recuerdos. 

(I bought souvenirs)

fui de compras. 

(I went shopping)

hice esquí [acuático]. 

(I did [water] skiing)

jugué al fútbol. 

(I played football)

me relajé bajo una 

sombrilla. 

(I relaxed under a 

parasol)

nadé en el agua fresca. 

(I swam in the cold 

water)

probé platos típicos. 

(I tried traditional dishes)

saqué muchas fotos. 

(I took lots of photos)

tomé el sol todo el día. 

(I sunbathed all day)

OPINION

Lo pasé genial
(I had a great 

time)

Lo pasé bien
(I had a good 

time)

Lo pasé mal
(I had a bad 

time)

Lo pasé fatal
(I had an awful 

time)

Lo odié
(I hated it)

Me encantó
(I loved it)

Me gustó
(I liked it)

DETAIL

por el buen 
tiempo.
(due to the good 
weather)

por el mal tiempo.
(due to the bad 
weather)

y quiero volver el 
año que viene. 
(and I want to go 
back next year)

y hemos decidido 
volver. (and we’ve 
decided  to go 
back)

y volvería ahora si 
pudiera. (and I’d go 
back if  I could)

y no volveré nunca 
jamás. (and I will 
never go back 
again)
 

también (also)

además 
(Furthermore)

aunque no 
(Although [I] didn’t)

desafortunadament
e no 
(Unfortunately [I] 
didn’t)

sin embargo no 
(However [I] didn’t)
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SPANISH

¿Dónde vas a ir el año que viene? 
(Where are you going to go next year?)

TIME PHRASE

El año que 
viene
(Next year)

El año 
próximo
(Next year)

El agosto 
próximo
(Next August)

En julio 
(In July)

El verano 
próximo
(Next summer)

El invierno 
próximo
(Next winter)

VERB

voy a ir a
(I’m going 
to go to)

me 
gustaría ir 
a
(I would 
like to go 
to)

quiero ir a
(I want to 
go to)

espero ir a
(I hope to 
go to)

iré a
(I will go 
to)

NOUN

Alemania
(Germany)

España
(Spain)

Francia
(France)

Gales
(Wales)

Italia
(Italy)

Londres
(London)

Nueva York
(New York)

Sevilla
(Seville)

NOUN -
 ¿QUIÉN?

con mi familia.

(with my family)

con mis padres.

(with my 

parents)

con mi mejor 

amigo/a. 

(with my best 

friend)

con mi novio. 

(with my 

boyfriend)

con mi novia. 

(with my 

girlfriend)

VERB

Vamos a 
(We’re going 
to)

Nos gustaría
(We would 
like to)

Esperamos
(We hope to)

ACTIVITY

alquilar un coche 

(hire a car)

comer comida típica

(eat traditional food)

comprar recuerdos 

(buy souvenirs)

conocer gente nueva

(meet new people)

hacer deportes 

acuáticos

(do water sports)

nadar en el mar

(swim in the sea)

probar platos típicos 

(try traditional dishes)

sacar muchas fotos

(take lots of photos)

tomar el sol 

(sunbathe)

visitar lugares de interés

(visit places of interest)

CON
N’VE

y 
(and)

VERB

va a ser
(it’s going 
to be)

será
(it’ll be)

ADJECTIVE

animado. 

(lively) 

asombroso. 

(amazing) 

bonito. 

(pretty)

concurrido. 

(busy) 

divertidísimo. 

(really fun) 

genial. 

(great) 

guay. 

(cool) 

increíble. 

(incredible)

inolvidable. 

(unforgettable)  

relajante. 

(relaxing) 

tranquilo. 

(peaceful)
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SPANISH

¿Dónde te gustaría ir de vacaciones? 
(Where would you like to go on holiday?)

VERB

Me gustaría ir a
(I would like to 
go to)

Sería mi sueño 
ir a
(It would be my 
dream to go to)

Si pudiera, iría 
a
(If I could, I 
would go to)

Si fuera rico/a, 
iría a
(If I were rich, I 
would go to)

NOUN

El Caribe
(The Caribbean)

Cuba
(Cuba)

España
(Spain)

los Estados 
Unidos
(the USA)

Islandia
(Iceland)

Italia
(Italy)

Japón
(Japan)

Las Maldivas
(the Maldives)

Nueva Zelanda
(New Zealand)

CONNEC
TIVE

y (and)

VERB

me alojaría 
en
(I would stay 
in)

NOUN

un hotel de cinco 

estrellas (a 5* hotel)

un apartamento privado

(a private apartment)

un ático de lujo

(a luxury penthouse)

una mansión enorme (an 

enormous mansion)

un parador* único (a 

unique luxury hotel)

*we have no translation 

for these state-run hotels

NOUN -
 ¿QUIÉN?

con mis padres.

(with my parents)

con mi mejor 

amigo/a. 

(with my best 

friend)

con todos mis 

amigos. 

(with all my 

friends)

con mi novio. 

(with my 

boyfriend)

con mi novia. 

(with my 

girlfriend)

ACTIVITY

Comeríamos comida típica. 

(We’d eat traditional food)

Compraríamos muchos recuerdos. 

(We’d buy lots of  souvenirs)

Haríamos esquí [acuático]. 

(We’d go [water] skiing)

Jugaríamos al fútbol en el jardín. 

(We’d play football in the garden)

Nadaríamos en el agua caliente. 

(We’d swim in the warm water)

Probaríamos todos los platos 

típicos. 

(We’d try all the traditional dishes)

Tomaríamos el sol todo el día. 

(We’d sunbathe all day)
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BTEC SPORT

UNIT 2: PRACTICAL 
SPORTS PERFORMER

Learning Aim A: 
Understanding the rules and 
regulations of two selected sports.

Rule = explicit or understood principles 
governing conduct or procedure within 
a particular area of activity

Regulation: A type of rule which is 
kept consistent across the sport so that 
it is fair for all 
e.g. the dimensions of a badminton 
court.

Player rules: Rules associated with 
the participants of the game.
E.g. shin pads must be worn in football. 

Playing rules: Rules that are followed 
during the game. 
E.g. the offside rule in football. 

Scoring systems: How the scoring is 
decided in the game.
 E.g. a try in rugby = 5 points.

Team sport: 
Sports that are played 
with 2 or more players 
working as part of a 
team e.g. football. 

Individual sport:
Sports that are played by only one 
performer competing in isolation against 
another performer e.g. singles 
badminton.

Learning Aim B: 
Practically demonstrate skills, 
techniques and tactics in two 

selected sports. 

Learning Aim C:
Review your performance of two 

selected sports.

For this learning aim, you will be completing a 
large number of practicals where you will be 
performing in different environments for 2 
selected sports. For each, you will be 
performing in…

Isolated skills - performing individual skills on 
their own a repeated number of times e.g. long 
distance passing in football/ serving in 
badminton. 

Conditioned practice - Practicing gameplay in 
the sports but by adding alternative rules to 
improve certain skills. 

Competitive game - Performing in full 
gameplay with all rules being applied by 
officials. 

In this learning aim, you will be 
reviewing your performances in both 

sports. 
You will complete… 

An observation checklist - Rating 
and commenting on individual skills 

whilst observing and analysing 
performance.

Performance analysis essay - 
Identifying strengths and weaknesses 
in both selected sports; explaining the 
positive or negative impact this has on 

the sports performance.

Personal Development Plan - How 
you could improve your areas of 

weakness for future performances 
within the sport (training drills/ 

opportunities to develop understanding 
etc.)



BTEC SPORT

UNIT 3: THE BODY SYSTEMS
Cardiorespiratory and 

Musculoskeletal System.

The cardiorespiratory system is made up 
of the cardiovascular system (heart) and 
the respiratory system (lungs). Its 
function is to transport nutrient rich 
oxygenated blood around the body and 
remove waste products.

The musculoskeletal system is made up of 
the skeletal system (bones) and muscular 
system (muscles). Its function is to support, 
move, protect and transport nutrients to the 
body. 

The short term effects of exercise on the cardiorespiratory and musculoskeletal systems. 



BTEC SPORT

UNIT 3: THE SYNOVIAL 
JOINTS

Ball and Socket Synovial Joints - the hip and shoulder

Hinge Synovial Joints - the knee and elbow.

The structure of Synovial Joints



When I am going to do my homework

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Before 
school

Lunch 
time

Between 
3.00pm

 and 
4.00pm

Between 
4.00pm 

and 
5.00pm

Between 
5.00pm 

and 
6.00pm

Between 
6.00pm 

and 
7.00pm

Between 
7.00pm 

and 
8.00pm

Between 
8.00pm 

and 
9.00pm

HOMEWORK PLANNER
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